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Welcome to New Zealand with Pan Pacific
New Zealand is a land of contrasts and with over 30 years experience arranging holidays for visitors to this
beautiful country, Pan Pacific can be relied upon to show you the best.
Pan Pacific’s New Zealand offers a collection of our most popular tours and the flexibility to travel independently
on daily departing 5 star scheduled coaches or self drive.
Our team of professional Holiday Planners can help plan your itinerary to make the most of your stay. You can
either use one of our set brochured itineraries and modify it to suit your requirements, or ask us to develop a
completely individual itinerary for you.
You can also add additional nights, rental car days or further activities to enhance your stay.
We highly recommend for any optional activities that you would like to do while in New Zealand that
you pre-book them prior to arrival with us, to avoid the disappointment of finding they are no longer available
when you arrive.
Our team of travel specialists are here to take care of your arrangements before you arrive and are also here to
provide urgent assistance while you are in New Zealand.

WHAT OUR CLIENTS SAY:

WAIOTAPU

Travelling in
New Zealand
with Pan Pacific
Our selection of itineraries showcase the
key destinations New Zealand offers.
Our touring durations range from 5 days
through to 14 days, North or South Island
only or stay for longer and visit both Islands.
Select your choice of accommodation from
Standard, Superior, First Class or Boutique.
Our selection of transportation allows you
to choose to drive yourself or sit back and
relax and let someone else drive, travelling
with Great Sights/Intercity coaches, on daily
scheduled services.
We can also customise these tours to suit
your desired length of stay, budget, mode of
transport and accommodation preferences.
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FIORDLAND JET - STOKED CUSTOMER

“We just wanted to thank you
very much for organising such a
wonderful itinerary for us in New
Zealand’s South Island in January.
We loved waking up to the
spectacular sight of the majestic
mountains above Queenstown.”
“The group asked me to convey
to you their appreciation for
organising such a diverse and
spectacular itinerary. Everything
went like clockwork.”
CAPTION TO DESCRIBE IMAGE OR LOCATION

Cover Image: The Rees Queenstown
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KAIKOURA COAST

90 MILE BEACH

LEGEND

New Zealand travel
times & distances

Distance in Kilometres

Cape Reinga

Time in Hours

Paihia

Driving times in New Zealand can be deceiving. Although we are a small country, you
will need to allow plenty of time to travel between destinations.

We recommend you allow additional time for sightseeing, photo opportunities and
meal breaks. New Zealand speed limits vary from 30 kph through to 100 kph on the
open road.

Auckland

Whitianga
Tauranga

Hamilton
189
645
442
192
204
275
230
2.40 8.30 6.40 2.40 2.45 3.35 3.00
611 1066 863
613
624
696
651
8.10 14.00 12.10 8.10 8.15
9.5
8.30
452
525
460
421
287
328
274
6.20 7.15 6.15 6.05 3.55 4.20 3.55
184
523
323
74
106
153
108
3.00 7.00 5.10 1.10 1.35 2.10 1.30
458
704
615
426
292
357
279
6.40 10.00 8.40 6.25 4.15 5.10 4.10
613
99
180
424
473
330
411
8.45 1.25 2.30
5.5
6.35 4.40 5.40
421
315
250
302
282
142
219
6.05 4.30 3.30 4.10 3.55 2.00 2.55
371
315
122
142
247
100
181
5.00 4.10 1.40 1.45 3.10 1.30 2.30
412
353
160
180
312
295
297
6.05 5.00 2.20 2.25 4.30 4.05 4.10
417
873
669
420
430
502
457
5.45 11.40 9.45 5.45 5.45 6.40 6.05
222
452
339
148
65
82
Rotorua
3.30 6.10 4.30 2.15 1.05 1.10
283
371
258
164
144
Taupo
4.20 5.05 3.30 2.25 2.05
166
514
401
146
Tauranga
2.30 7.10 5.30 2.20
246
464
264
Waitomo Caves
3.55 6.15 4.15
541
193
Wanganui
7.40 2.45
653
Wellington
9.15
Whitianga

227
358
321
413
3.10 4.50 4.10 5.20
212
779
742
834
255 10.20 9.15 10.50
716
568
421
215
9.40 7.55 5.20 2.55
352
240
203
291
4.45 3.25 2.40 3.55
722
573
464
394
9.55 8.15 6.00 5.35
832
340
288
228
11.05 4.50 3.40 3.15
640
433
234
Napier
8.25 5.55 3.00
5.47
231
National Park
7.10 3.30
585
New Plymouth
7.55

605
494
126
489
421
Auckland
8.05 6.50 1.40 6.35 5.40
1026 915
547
910
Cape Reinga
13.35 12.20 7.10 12.10
438
179
380
Gisborne
5.55 2.41 5.20
483
386
Hamilton
6.40 5.40
618
Hicks Bay
8.35
Masterton

General Information

General Information

The driving times and distances provided allow for the most direct route between
locations and are approximate. They allow for variable road conditions, rest stops and
fuel stops. Mileage may vary.

Rotorua

Hicks Bay

Waitomo Caves
New Plymouth
Gisborne

Picton
Nelson

Ashburton

Masterton

Paihia

Blenheim
Christchurch

Kaikoura

Mt Cook
Franz Josef
Fox Glacier

Hanmer

Christchurch

Haast

Akaroa

Ashburton
Tekapo

Milford Sound

Twizel

Te Anau

Wanaka
Queenstown
Dunedin

Picton

Invercargill

Queenstown
Te Anau
Tekapo
Twizel
Wanaka

143
1.55

58
45
200
2.40

415
5.25
358
4.45
228
3.15

172
2.25
256
3.20
199
2.40
69
1.05

812
10.50
971
12.55
556
7.35
614
8.20
756
10.05

Wellington

361
Dunedin
5.05
532
410
Fox Glacier
6.50 5.50
23
556
387
Franz Josef
0.20 7.10 5.35
174
197
545
249
Greymouth
2.20 2.40 7.50 3.50
318
145
121
411
531
Haast
4.10 1.55 1.35 5.20 7.25
532
215
388
411
487
134
Hanmer
6.55
2.5
5.05 5.25 6.50 1.55
693
384
702
529
505
206
567
Invercargill
9.40 5.10 9.15 7.00 6.40 2.55 8.00
740
130
644
327
499
523
534
180
Kaikoura
10.15 1.55 8.30 4.20 6.40 6.55 7.20 2.30
931
274
884
485
804
630
607
407
758
Milford Sound
12.35 4.00 12.00 6.40 10.50 8.29 8.10 5.50 10.20
537
503
436
456
341
505
485
462
316
330
Mt Cook
7.20 6.50 5.45 6.20 4.25 7.20 6.15 6.00 4.35 4.35
737 1090 243
988
300
604
287
460
483
769
415
Nelson
10.05 14.40 3.15 13.05 4.05 8.00 3.55 6.10 6.30 10.35 5.40
134
659 1087 157
896
287
668
351
523
546
690
337
1.50 8.55 14.40 2.05 12.20 4.00 8.55 4.50 7.05 7.25 9.25 4.35
814
262
288
655
187
609
210
528
354
331
283
483
10.50 3.30 4.10 8.45 2.35 8.10 2.55 7.00 4.45 4.25 3.50 6.30
973
421
118
814
157
768
369
687
513
490
290
642
13.00 5.35 1.45 10.50 2.15 10.20 5.00 9.05 6.50 6.30 4.10 8.40
634
103
531
399
430
353
335
402
479
456
287
227
8.40 1.25 7.10 5.30 5.35 4.55 4.15 6.00 6.05 5.45 4.10 3.15
692
64
475
457
373
410
278
460
423
399
253
285
9.25 1.00 6.25 6.15 4.55 5.40 3.35 6.45 5.25 5.05 3.45 4.00
745
206
344
599
243
553
141
459
286
262
276
427
9.50 2.45 4.55 8.00 3.20 7.25 1.50 5.55 3.40 3.20 3.40 5.45

Blenheim

Our tour packages are priced for either a relaxing seat on a luxury coach or the option to drive
at your own pace in a rental car.

Taupo
Napier

National Park
Wanganui

Greymouth

TRANSPORT OPTIONS

309
4.15
663
9.00
521
7.10
497
6.45
324
4.30
642
8.40
259
3.35
869
11.55
129
1.45
1060
14.15
632
8.35
114
1.35
29
0.25
784
10.30
943
12.35
528
7.10
586
7.55
728
9.45

390
5.15
89
1.15
273
3.50
433
6.00
410
5.45
272
4.00
474
6.15
214
3.00
479
6.45
261
3.30
670
9.05
242
3.25
496
6.45
417
5.40
395
5.20
554
7.25
139
2.00
197
2.40
339
4.35

Akaroa
142
2.05
393
5.30
81
1.25
415
6.00
473
6.45
450
6.25
312
4.45
595
8.20
218
3.10
621
8.50
264
3.45
811
11.10
383
5.30
499
6.55
421
5.50
536
7.20
695
9.30
280
4.10
338
4.50
480
6.35

Travel by Coach

We are proud to use the services of both Great Sights and
Intercity Coachlines for coach travel throughout New Zealand.
Enjoy air conditioned coaches with panoramic windows, on
selected routes full commentary will be provided.
Hotel & Motel pickups and drop offs are available in most
main centres.

Travel by Self Drive
Car Rental

At Pan Pacific we only work with reliable and respected products,
the car hire companies we work with are no exception to this
rule. For our packaged itineraries you can select from one of the
following three rental car companies, Avis, Hertz or Thrifty and
pricing from one of four different vehicle categories.

THRIFTY CAR RENTALS

AVIS CAR RENTALS

HERTZ CAR RENTALS

Compact Auto (CCAR)

Compact Hatch Auto (CDAR)

Compact Auto (CDAR)

Toyota Corolla (or similar)

Toyota Corolla Hatch (or similar)

Ford Focus Sport (or similar)

Intermediate Auto (ICAR)

Intermediate Sedan (IDAR)

Mid Size (HFAR)

Toyota Corolla (or similar)

Toyota Corolla Sedan (or similar)

Mazda 6 (or similar)

4WD Mid-Size (IFAR)

Intermediate SUV (IFAR)

Intermediate AWD (IFAR)

Toyota Rav4 (or similar)

Toyota Rav4 (or similar)

Toyota Rav 4 (or similar)

Specialty Van (LVAR)

Premium Van (PVAR)

Minivan (SVAR)

Toyota Previa (or similar)

Hyundai iMax (or similar)

Kia Carnival (or similar)

Driving & Renting Cars in New Zealand
•

You can legally drive in New Zealand for up to 12 months if you have
a current drivers licence from your home country or an International
Driving Permit (IDP).

•

Common legal age to rent cars in New Zealand is 21.

4

•

You must have an English licence, if it is not in English you must bring
an English translation or an International Driving Permit (IDP).

•

Refer to Terms & Conditions for rental driving requirements in
New Zealand.

Pricing for different vehicle categories are available on request. Terms and conditions for the individual car rental companies will apply.
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STANDARD HOTELS

SUPERIOR HOTELS

Auckland
• Auckland City Hotel
- Standard Room
• Copthorne Hotel Auckland City
- Superior Room
Bay of Islands
• Kingsgate Hotel Autolodge
- Standard Room
Rotorua
• Copthorne Hotel Rotorua
- Standard Room
• Sudima Hotel Lake Rotorua
- Superior Room
Taupo
• Suncourt Motor Inn
- Studio Lake View Twin
Napier
• Expresso Hotel - Queen Studio
Wellington
• Travelodge - Guest Room
• Park Hotel Lambton Quay
- Superior King Studio

North Island

AUCKLAND
Auckland City Hotel

AUCKLAND
Copthorne Hotel Auckland City

BAY OF ISLANDS
Kingsgate Hotel Autolodge

ROTORUA
Copthorne Hotel Rotorua

ROTORUA
Sudima Hotel Lake Rotorua

NAPIER
Expresso Hotel

WELLINGTON
Travelodge

WELLINGTON
Park Hotel Lambton Quay

CHRISTCHURCH
Quality Hotels Elms

South Island

Christchurch
• Quality Hotel Elms
- Standard Queen
• The Ashley Hotel - Run of House
Kaikoura
• Lobster Inn Moter Lodge
- Studio Unit
Greymouth
• Kingsgate Hotel Greymouth
- Superior Room
Glacier Region
• Punga Grove - Studio Room
• Heartland Hotel Fox Glacier
- Standard Room
Wanaka
• Wanaka Hotel
- Lake facing/Garden Facing
Queenstown
• Rydges Lakeland Resort
- Superior Lake Facing
Te Anau
• Kingsgate Hotel Te Anau
- Standard Room
Dunedin
• Kingsgate Hotel Dunedin
- Standard Room
Mt Cook
• Mt Cook Lodge & Motels
- Motel Studio

6

Auckland
• Scenic Hotel Auckland
- Standard Studio Apartment
• Rydges Auckland - Superior Room
• Heritage Auckland
- Superior Room
Bay of Islands
• Scenic Hotel Bay of Islands
- Standard Room
• Copthorne Hotel & Resort Bay
of Islands - Standard Plus Room
Rotorua
• Holiday Inn Rotorua
- Superior Room
• Distinction Rotorua
- Superior Room
Taupo
• Anchorage Resort
- 1 Bedroom Lake View
Napier
• Scenic Hotel Te Pania
- Superior Room
• Art Deco Masonic Hotel
- Superior Room
Wellington
• Copthorne Hotel Oriental Bay
- Superior Room
• Distinction Wellington
- Century City Hotel

AUCKLAND
Scenic Hotel Auckland

AUCKLAND
Rydges Auckland

AUCKLAND
Hertiage Auckland

BAY OF ISLANDS
Scenic Hotel Bay of Islands

BAY OF ISLANDS
Copthorne Hotel & Resort Bay of Islands

ROTORUA
Holiday Inn Rotorua

ROTORUA
Distinction Rotorua

TAUPO
Anchorage Resort

NAPIER
Scenic Hotel Te Pania

NAPIER
Art Deco Masonic Hotel

WELLINGTON
Copthorne Hotel Oriental Bay

WELLINGTON
Distinction Wellington

CHRISTCHURCH
Pavilions Hotel Christchurch

CHRISTCHURCH
Rydges Latimer Christchurch

KAIKOURA
The White Morph

GREYMOUTH
The Ashley Hotel

GLACIER REGION
Rainforest Retreat

WANAKA
Distinction Wanaka

General Information

General Information

North Island

South Island

CHRISTCHURCH
The Ashley Hotel

KAIKOURA
Lobster Inn Motor Lodge

GREYMOUTH
Kingsgate Hotel Greymouth

GLACIER REGION
Studio Room

WANAKA
Wanaka Hotel

QUEENSTOWN
Rydges Lakeland Resort

TE ANAU
Kingsgate Hotel Te Anau

DUNEDIN
Kingsgate Hotel Dunedin

MT COOK
Mt Cook Lodge & Motels

Christchurch
• Pavilions Hotel Christchurch
- Studio Unit
• Rydges Latimer Christchurch
- Superior King Room
Kaikoura
• The White Morph - Deluxe Studio
Greymouth
• The Ashley Hotel Greymouth
- Standard Room
Glacier Region
• Rainforest Retreat - Tree Hut
Wanaka
• Distinction Wanaka
- 2 Bedroom Apt
Queenstown
• Copthorne Hotel & Resort
Lakefront - Superior Room
• Scenic Suites Queenstown
- Superior Room
Te Anau
• Distinction Luxmore Hotel
- Superior Room
Dunedin
• Scenic Hotel Dunedin City
- Superior
Mt Cook
• The Hermitage - Standard Room
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FIRST CLASS HOTELS

BOUTIQUE HOTELS

Auckland
• Grand Millennium
- Superior Room
• SKYCITY Auckland
- Premium Room
Bay of Islands
• Copthorne Hotel & Resort
Bay of Islands
- Superior Sea View
Rotorua
• Millennium Hotel & Resort
Taupo Manuels
- Superior Lake View
Taupo
• Millennium Taupo
- Superior LV Twin
Napier
• The Crown Hotel - Studio Room
Wellington
• Rydges Wellington
- Superior Room
• The Bolton Hotel - Classic Suite

North Island

AUCKLAND
Grand Millennium

BAY OF ISLANDS
ROTORUA - Millennium Hotel & Resort
Copthorne Hotel & Resort Bay of Islands Taupo Manuels

TAUPO
Millennium Taupo

NAPIER
The Crown Hotel

WELLINGTON
Rydges Wellington

South Island

Christchurch
• Distinction Christchurch
- Classic Room
• Crowne Plaza Christchurch
- Deluxe Room
Kaikoura
• The White Morph
- Deluxe Studio
Greymouth
• The Ashley Hotel Greymouth
- Superior Room
Glacier Region
• Scenic Hotel Franz Josef Glacier
- Standard Room
• Distinction Fox Glacier Hotel
- Run of House
Wanaka
• Edgewater - Studio Hotel Room
Queenstown
• Millennium Queenstown
- Superior Room
• Heritage Queenstown
- Deluxe Room
Te Anau
• Distinction Te Anau Hotel & Villas
- Run of House
Dunedin
• Scenic Hotel Southern Cross
- Superior Room
Mt Cook
• The Hermitage - Superior Room
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WELLINGTON
The Crown Hotel

CHRISTCHURCH
Distinction Christchurch

CHRISTCHURCH
Crowne Plaza Christchurch

KAIKOURA
The White Morph

GREYMOUTH
The Ashley Hotel Greymouth

GLACIER REGION
Scenic Hotel Franz Josef Glacier

WANAKA
Edgewater

QUEENSTOWN
Millennium Queenstown

QUEENSTOWN
Hertitage Queenstown

TE ANUA
Distinction Te Anau Hotel & Villas

DUNEDIN
Scenic Hotel Southern Cross

MT COOK
The Hermitage Hotel

Auckland
• Hotel Grand Windsor MGallery
by Sofitel - Classic King Room
Bay of Islands
• The Waterfront Suites
- 1 Bedroom Deluxe Suite
Rotorua
• Regent of Rotorua Boutique
Hotel - Superior Room
• Princes Gate - Classic Room
Taupo
• Hilton Lake Taupo - Guest Room
Napier
• Mangapapa Hotel - Deluxe Room
Wellington
• QT Wellington
- Executive King Studio

South Island

Christchurch
• The George Hotel
- Executive Room
• Sudima Christchurch City
- Luxury King
Kaikoura
• Sudima Kaikoura (Opening 2020)
• The White Morph
- Premium Studio
Greymouth
• Breakers Boutique
Accommodation
- Breakthrough Room
Glacier Region
• Te Waonui Forest Retreat
- Deluxe Room
Wanaka
• Wanaka Haven
- Superior King Room
Queenstown
• The Rees Hotel, Luxury
Apartments & Lakeside
Residences
- Hotel Room Lake View
• Queenstown Park Boutique Hotel
- Gondola Room
Te Anau
• Distinction Te Anau Hotel & Villas
- Lake View Hotel Room
Dunedin
• Distinction Dunedin - Studio
Mt Cook
• The Hermitage - Premium Room

General Information

General Information

North Island

AUCKLAND - Hotel Grand Windsor
MGallery by Sofitel

BAY OF ISLANDS
The Waterfront Suites

ROTORUA
Regent of Rotorua Boutique Hotel

ROTORUA
Princes Gate

TAUPO
Hilton Lake Taupo

NAPIER
Mangapapa Hotel

WELLINGTON
QT Wellington

CHRISTCHURCH
The George Hotel

CHRISTCHURCH
Sudima Christchurch City

KAIKOURA
Sudima Kaikoura

KAIKOURA
The White Morph

GREYMOUTH
Breakers Boutique Accommodation

GLACIER REGION
Te Waonui Forest Retreat

WANAKA
Wanaka Haven

QUEENSTOWN - The Ress Hotel, Luxury
Appartments & Lakeside Residences

QUEENSTOWN
Queenstown Park Boutique Hotel

TE ANAU
Distinction Te Anau Hotel & Villas

DUNEDIN
Distinction Dunedin
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HOBBITON MOVIE SET

Waikato

NORTH ISLAND ACTIVITIES

HOBBITON MOVIE SET TOURS
Ex The Shires Rest

WAITOMO CAVES
Guided Tour

On the most picturesque private
farmland you can visit the Hobbiton
Movie set from the Lord of the Rings
and The Hobbit Trilogies. Your guide
will recount fascinating details of how
the Hobbiton Movie Set was created
and you will see Hobbit Holes, the
gardens and enjoy a visit to the Green
Dragon Inn.

A knowledgeable guide will lead you
through the limestone chambers and
passages to see stunning features
including the famous 'Cathedral' The
highlight of a visit to the Glowworm
Cave is a silent boat trip through the
glowworm grotto, gliding quietly
beneath the lights of thousands of
glow worms reminiscent of a star
filled sky.

TO ENHANCE YOUR TOURING ITINERARY CONSIDER THE FOLLOWING ACTIVITIES

Northland

Rotorua

Northland incorporates the Bay of Islands and the Far North of New Zealand. The Bay of Islands is an ideal place to base yourself, a sub
tropical destination with golden sand beaches and a proud history as the birthplace of the nation.

Rotorua sits within the Pacific Rim of fire, with bubbling mud pools, shooting geysers and natural hot springs it is a geothermal
wonderland. It is also where you can immerse yourself in Maori History and Culture.

WAITANGI TREATY HOUSE

GREAT SIGHTS

EXPLORE GROUP

GREAT SIGHTS

AND GROUNDS

Cape Reinga Day Tour

Discover the Bay

Hole In The Rock Cruise

Visit New Zealand’s most historic
site, the Waitangi Treaty Grounds, in
the beautiful Bay of Islands. View our
historic Treaty House, magnificent
carved meeting house and the
world’s largest ceremonial war canoe.
Experience a taste of history and
culture with our Guided Tour, Cultural
Performance or evening Hangi and
Concert.

A Full day tour to Cape Reinga. See
mighty kauri trees as you walk through
the Puketi Kauri Forest, drive along
Ninety Mile Beach, wander out to the
lighthouse at Cape Reinga. Ride sand
sledges on the massive sand dunes
with time to take a swim and dig for
shellfish.

Discover the Bay of Islands, Hole in the
Rock, Dolphins and Otehei Bay on this
premium cruise and experience the
very best of what the Bay of Islands has
to offer. Discover the Bay tour includes
informative commentary, lifetime
marine mammal viewing guarantee,
lunch at Otehei Bay, and expert nature
guide.

Cruise past the inner islands of the
Bay and Cape Brett Lighthouse, before
arriving at the majestic Hole in the
Rock as the skipper navigates through
the narrow space admire the rock walls
which soar above.

RAINBOW SPRINGS
NATIONAL PARK

Tamaki Maori Village, gateway to the
world of ancient Maori and proud
warriors. Journey back in time to a
Pre-European lifestyle experience of
customs and traditions. Enjoy the
night's festivities as you are treated to
a banquet of succulent foods cooked
the traditional Maori way, rediscover
the Maori village as it comes alive to
the sound and activities of tribal songs,
dances, myths and legends.

One of Rotorua’s iconic experiences,
Rainbow Springs Nature Park provides
visitors with the opportunity to
come face to face with, and learn
more about, New Zealand’s precious
wildlife. In addition to the vast array
of birds and reptiles, Rainbow Springs
is also home to the National Kiwi
Hatchery Aotearoa.

On the return journey keep a look out
for dolphins, whales and other marine
life.

Auckland
Auckland is our largest and most diverse city, surrounded by 2 large harbours, it is a melting pot of cultures. A vibrant destination with
international class hotels, excellent dining options and a wide range of both land and water based activities.

FULLERS 360 - Waiheke Explorer
Hop-on Hop-off Tour

EXPLORE GROUP

EXPLORE GROUP

GREAT SIGHTS

Harbour Sailing

America's Cup Sailing Experience

Half Day City Sights Tour

Cruise the sparkling harbour to Waiheke
Island with a return ferry ticket and
then explore the island’s top spots at
your own pace with the Hop-on Hopoff tour. The onboard host will help you
plan the perfect day, choosing from 13
stops near popular vineyards, beaches
and seaside villages full of galleries,
shops and cafes. This full-day Waiheke
Island experience offers a personalized
combination of nature, culture, and
food, and departs every 30 minutes
throughout the day.

Sail where the wind takes you on
Auckland’s Waitemata Harbour.
What better way to experience the
City of Sails, than to sail under the
harbour bridge and back past some of
Auckland’s famous landmarks on this
informative 1.5 hour cruise. Become
part of the crew and take the helm or if
you prefer sit back and relax.

Get in early on the action of the 2021
America’s Cup in Auckland, and come
on board and sail an actual America’s
Cup Yacht. Take the helm to steer on
course or work hard on the grinders
to hoist and trim the sails during
this hands on sailing adventure on
Auckland’s Waitemata Harbour.

Begin with a trip over the Harbour
Bridge, see why Auckland is known as
the City of Sails. Visit the Auckland
Domain before continuing on to Parnell
Village a trendy shopping area. Before
returning to your hotel, visit Michael
Savage Memorial Park which provides
superb views of the stunning Hauraki
Gulf and Auckland City.
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TAMAKI HERITAGE
EXPERIENCES

For all pricing go to www.panpacificnewzealand.co.nz or scan the QR code located front cover of this brochure.

SKYLINE ROTORUA - GONDOLA &
LUGE RIDES

SKYLINE ROTORUA - STRATOSFARE
RESTAURANT AND BAR

OGO ROTORUA

Your journey starts by taking a ride in one of our
8 seater Gondola cabins up the side of Mount
Ngongotaha. Ride on the world famous Luge,
enjoying a fun-filled gravity ride on a three wheel cart
using a unique braking and steering system, giving the
rider full control. Hop on the chairlift to return to the
top and do it all again!

Travel to the summit of Mount Ngongotaha via
gondola, soaking in panoramic views of lake Rotorua
and the surrounding city. Enjoy award winning
dining at Stratosfare Restaurant and Bar. Rotorua’s
best dining experience features a stunning array of
freshly prepared buffet and cooked to order dishes
highlighting locally sourced seafood, meat and
produce. Open for Lunch and Dinner service.

POLYNESIAN SPA

AGRODOME

TE PUIA

Polynesian Spa is New Zealand’s leading international
day spa, providing a unique thermal spa experience
on the shore of Lake Rotorua. In a picturesque,
tranquil setting overlooking Lake Rotorua, visitors can
enjoy a wonderful fusion of relaxing hot spring pool
bathing, sumptuous spa and massage therapies and
picturesque lake views.

The Agrodome Sheep Show will take you through a
fascinating insight into the world of New Zealand
agriculture. You will be entertained and informed as a
real kiwi shearer presents 19 breeds of sheep, shears a
sheep, works noisy Huntaway and silent Strong-Eyed
dogs and completes the NZ dog trial.

Visit The New Zealand Maori Arts & Crafts Institute
where masters and students share their art and their
stories about our carving and weaving schools. Step
into our ancient valley where geysers, mud pools and
boiling waters still play after 40,000 years.

Rolling down the hill inside a giant inflatable ball is an
iconic bucket list adventure experience and Rotorua
is the only place to experience it in New Zealand.
Suitable for all ages - slip, slide & laugh your way
to the bottom of the hill with four different track
options, two different ride styles - wet or dry (dry
rides available in Winter)

For all pricing go to www.panpacificnewzealand.co.nz or scan the QR code located front cover of this brochure.
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North Island Activities

North Island Activities

The mighty Waikato encompasses New Zealand’s fourth largest city Hamilton, and is renowned for its rich
farming and horse breeding community. It is also home to Hobbiton Movie Set Tours and Waitomo Caves famous
for its glow worms and subterranean adventure activities.

TAMAKI MAORI VILLAGE

Taupo

Geothermal Discovery
7 DAYS / 6 NIGHTS

HUKAFALLS JET

View the majestic Maori Rock Carvings
in complete comfort on Taupo’s famous
Cruise Cat.

Hukafalls Jet, offers a unique
combination of excitement and natural
beauty. A thrilling jet boat ride with a
professional jet boat driver. The fun and
excitement takes you along a beautiful
river environment, lined with native
bush, sheer rock cliff face and natural
hot springs.

Free homemade muffins and hot drinks
as you cruise Lake Taupo. The premier
company in Taupo for all outdoor
experiences. Exclusive private charters
available for small to large groups.

Napier/Hawkes Bay
Hawke’s Bay is part of the Classic New Zealand Wine Trail and show cases many top-class wineries all within easy access from Napier.
Art Deco architecture that features in the main city of Napier is celebrated, especially since the city was rebuilt after an earthquake in
1931. Supported by a Mediterranean climate this is a popular year-round destination.
GANNET BEACH ADVENTURES

ART DECO NAPIER – ART DECO

Established in 1952, we have a
long history of providing a fun and
informative journey on a spectacular
stretch of coastline to Cape Kidnappers
– the world’s largest mainland gannet
colony and home to over 20,000 of
these amazing seabirds at peak time.
An unforgettably unique and iconic
Hawke’s Bay experience!

VINTAGE CAR TOUR
Experience Art Deco Napier in style!
Take a vintage car tour to learn of
Napier’s tragic history and its amazing
rebirth into an Art Deco capital!

WAIMARAMA MAORI TOURS
Our private and personal guided NZ tours discover the real story of the Maori, past and present. The experience will touch
your heart and open your mind. We invite you to take an intimate, personal and spiritual journey with us through the lives of
the Waimarama tribe as we share our culture. Get to know our family and feel the power of our sacred native landscapes.

Rotorua Explorer
5 DAYS / 4 NIGHTS
HIGHLIGHTS
& INCLUSIONS
• Breakfast daily
• Transfers as stated in the
itinerary
• Auckland – City of Sails
• Waitomo Caves – Guided Tour
• Rotorua – A Geothermal
Wonderland
• Te Puia -Geothermal Reserve
• Rainbow Springs Nature Park
• Agrodome - Sheep Show
• Maori Hangi Dinner and
Cultural Performance

✈

✈

AUCKLAND

Surrounded by harbour and hills, New Zealand’s capital is home to New Zealand’s movie industry, world class dining, boutique
shopping and a vibrant creative culture.

WAITOMO

ROTORUA

Day 1: Arrive Auckland

WETA WORKSHOP

THE INTERISLANDER

Film buff, or just love cool stuff?
Weta Studio Tours is your gateway to
incredible filmmaking experiences in
Wellington, New Zealand. Join us on a
guided tour through props, costumes,
creatures and models created for The
Lord of the Rings, The Hobbit, The
Chronicles of Narnia and more!

The Interislander provides Cook Strait
ferry travel between Wellington and
Picton and vice versa. The 92km voyage
takes 3 hours & 20 minutes and has
been described as "one of the most
beautiful ferry rides in the world".
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HAMMONDS - WELLINGTON
CITY SIGHTS & COASTLINE
TOUR
See Wellington through the eyes of a
local on the Hammonds Wellington
City Sights and Coastline Tour. Visit
must-see landmarks of this vibrant city
as well as those not typically found on
the tourist trail. Experience the rugged
south coast and gain a 360° view of the
city from Mount Victoria.

TE PAPA
Te Papa is a gateway to an encounter
with the essence of New Zealand’s
land and people. Over the five floors of
this huge building explore the breadth
of the New Zealand story – from the
shaping of its land to the spirit of its
diverse peoples, unique wildlife and
distinctive visual culture.

For all pricing go to www.panpacificnewzealand.co.nz or scan the QR code located front cover of this brochure.

Day 3: Discover Rotorua
Three iconic attractions are
included today, Te Puia Geothermal
Reserve, where you will see boiling
mud pools and steaming geysers,
Rainbow Springs, to learn about
our native flora and fauna and
the opportunity to see our native
bird, the Kiwi. Lastly a visit to
the Agrodome to learn about our
farming heritage, including an
entertaining farm show.
This evening enjoy a Maori Hangi
and Cultural performance at Tamaki
Village.

Take an intimate, personal and spiritual journey of discovery into the ways of Maori people in Hawke’s Bay. Each Maori tour
provides a different insight into our family and culture, and offers the chance to immerse yourself in the beautiful native
landscape of Hawke’s Bay.

Wellington

ride to see the lights of the glow
worms. On conclusion travel
south to Rotorua, renowned for its
geothermal activity.

On arrival at Auckland International
Airport, you will be met and
transferred by private car and driver
to your hotel. The remainder of
today is at your leisure in Auckland.
Day 2: Auckland – Waitomo –
Rotorua
Travel south following the mighty
Waikato River and through the
prime Waikato farmlands to
Waitomo. Enjoy a guided visit
through the subterranean Waitomo
Cave, concluding with a boat

• Breakfast daily
• Transfers as stated in the
itinerary
• Auckland – City of Sails
• Waitomo Caves – Guided Tour
• Rotorua – A Geothermal
Wonderland
• Te Puia - Geothermal Reserve
• Rainbow Springs Nature Park
• Agrodome - Sheep Show
• Maori Hangi Dinner and
Cultural Performance
• Taupo – The Heart of New
Zealand
• Taste of Taupo, Scenic cruise
• Wellington – Our Capital City
• Wellington - City Sights and
Coastline Tour

Perhaps a stop at “Hobbiton Movie
Set” located in Matamata in the
heart of New Zealand, where
you step into the pastures of the
Shire™, as featured in The Lord of
the Rings and The Hobbit trilogies.
(To avoid disappoint we
recommend that you pre book this
activity well in advance).
Day 5: Depart Auckland
Self Drive; Return your rental car to
Auckland Airport.
Seat on coach; Today you will be
transferred from your hotel to
Auckland Airport.

This evening enjoy a
Maori Hangi and Cultural
performance at Tamaki Village.
Day 4: Rotorua – Taupo
Travel the short distance from
Rotorua following the unusual
volcanic geography and through
large plantations of pine forest to
arrive in Taupo.
This afternoon we’ve included the
“Taste of Taupo” scenic cruise with
Chris Jolly Outdoors. Visit the
Maori Rock Carvings and enjoy a
taste of the local trout caught it
the lake.
Day 5: Taupo - Wellington

AUCKLAND

WAITOMO

ROTORUA
TAUPO

✈

Heading south to Wellington travel
through the ‘Volcanic Plateau’
of the central North Island, with
magical views of Mounts’ Ruapehu,
Ngauruhoe and Tongariro.
Travel through farming
communities of the Manawatu
before following the Kapiti Coast
into Wellington, our nation’s
Capital City.
Day 6: Discover Wellington

WELLINGTON

Day 4: Rotorua – Auckland
Time is available today to enjoy
further activities in Rotorua before
heading back to Auckland.

native flora and fauna and the
opportunity to see our native
bird, the Kiwi. Lastly a visit to
the Agrodome to learn about
our farming heritage, including
an entertaining farm show.

North Island Tours

CHRIS JOLLY OUTDOORS

HIGHLIGHTS
& INCLUSIONS

✈

North Island Activities

Taupo sits on the edge of New Zealand’s largest fresh water lake, Lake Taupo. A popular destination for world-class trout fishing,
geothermal walks and lake cruises.

Day 1: Arrive Auckland
On arrival at Auckland International
Airport, you will be met and
transferred by private car and driver
to your hotel. The remainder of
today is at your leisure in Auckland.
Day 2: Auckland – Waitomo –
Rotorua
Travel south following the mighty
Waikato River and through the
prime Waikato farmlands to
Waitomo. Enjoy a guided visit
through the subterranean Waitomo
Cave, concluding with a boat
ride to see the lights of the glow
worms. On conclusion travel
south to Rotorua, renowned for its
geothermal activity.

This morning we’ve included the
best attractions and must-see
landmarks with Hammonds City
and Coastline tour. Take in a
beautiful 360° view of Wellington
from Mount Victoria, experience
the rugged South Coast, and
explore quaint villages throughout
the city.
The remainder of today is at your
leisure.
Day 7: Depart Wellington
Self Drive; Return your rental car to
Wellington Airport
Seat on coach; Today you will be
transferred from your hotel to
Wellington Airport.

Day 3: Discover Rotorua
Three iconic attractions are
included today, Te Puia Geothermal
Reserve, where you will see boiling
mud pools and steaming geysers,
Rainbow Springs, to learn about our

For all pricing go to www.panpacificnewzealand.co.nz or scan the QR code located front cover of this brochure.
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North Island Tours

HIGHLIGHTS
& INCLUSIONS
• Breakfast daily
• Transfers as stated in the
itinerary
• Bay of Islands – Beaches &
History
• Waitangi Treaty Grounds
• Auckland – City of Sails
• Great Sights “Hole in the Rock”
Cruise
• Waitomo Caves – Guided Tour
• Rotorua – A Geothermal
Wonderland
• Te Puia - Geothermal Reserve
• Rainbow Springs Nature Park
• Agrodome - Sheep Show
• Maori Hangi Dinner and
Cultural Performance

BAY OF ISLANDS

✈

✈
AUCKLAND

WAITOMO

Islands
Today is at your leisure to explore
the Bay of Islands. Perhaps a trip
to Cape Reinga (own expense) at
the top of the North Island, and
a drive along the magnificent 90
Mile Beach. Or take a short ferry
ride to Russell to explore this
historic village.
Day 4: Bay of Islands - Auckland
This morning is free to explore
Northland at your leisure, before
travelling back to Auckland.
Day 5: Auckland – Waitomo –
Rotorua
Travel south following the mighty
Waikato River and through
the prime Waikato farmlands
to Waitomo. Enjoy a guided
visit through the subterranean
Waitomo Cave, concluding with a
boat ride to see the lights of the
glow worms. On conclusion travel
south to Rotorua, renowned for its
geothermal activity.
Day 6: Discover Rotorua

ROTORUA

Day 1: Arrive Auckland
On arrival at Auckland
International Airport, you will be
met and transferred by private
car and driver to your hotel. The
remainder of today is at your
leisure in Auckland.
Day 2: Auckland – Bay of Islands
Collect your rental car this
morning or depart by Great Sights
to the Bay of Islands. Travel north
across the Auckland Harbour
Bridge via the Hibiscus Coast to
the beautiful Bay of Islands.
On arrival a guided visit of the
Waitangi Treaty Grounds is
included.
This afternoon enjoy a cruise
through the dazzling waters of the
Bay. Weather depending you will
have the opportunity to cruise
through the “Hole in the Rock”.
On conclusion seat on coach
passengers will be transferred to
their hotel.
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Day 3: Discover the Bay of

Three iconic attractions
are included today, Te Puia
Geothermal Reserve, where
you will see boiling mud pools
and steaming geysers, Rainbow
Springs, to learn about our
native flora and fauna and the
opportunity to see our native
bird, the Kiwi. Lastly a visit to
the Agrodome to learn about our
farming heritage, including an
entertaining farm show.
This evening enjoy a Maori Hangi
and Cultural performance at
Tamaki Village.
Day 7: Rotorua – Auckland
Time is available today to enjoy
further activities in Rotorua before
heading back to Auckland.
Perhaps a stop at “Hobbiton
Movie Set” located in Matamata
in the heart of New Zealand,
where you step into the pastures
of the Shire™, as featured in The
Lord of the Rings and The Hobbit
trilogies. (To avoid disappoint we
recommend that you pre book
this activity well in advance).

7 DAYS / 6 NIGHTS

HIGHLIGHTS
& INCLUSIONS
• Breakfast daily
• Transfers as stated in the
itinerary
• Auckland – City of Sails
• Waitomo Caves – Guided Tour
• Rotorua – A Geothermal
Wonderland
• Te Puia - Geothermal Reserve
• Rainbow Springs Nature Park
• Agrodome - Sheep Show
• Maori Hangi Dinner and
Cultural Performance
• Napier – Art Deco & Wineries
• Art Deco Guided Walk
• Wellington – Our Capital City

AUCKLAND

WAITOMO

ROTORUA

NAPIER

✈
WELLINGTON

Day 1: Arrive Auckland
On arrival at Auckland International
Airport, you will be met and
transferred by private car and driver
to your hotel. The remainder of
today is at your leisure in Auckland.
Day 2: Auckland – Waitomo –
Rotorua
Travel south following the mighty
Waikato River and through the
prime Waikato farmlands to
Waitomo. Enjoy a guided visit
through the subterranean Waitomo
Cave, concluding with a boat
ride to see the lights of the glow
worms. On conclusion travel
south to Rotorua, renowned for its
geothermal activity.

Day 3: Discover Rotorua
Three iconic attractions are
included today, Te Puia Geothermal
Reserve, where you will see boiling
mud pools and steaming geysers,
Rainbow Springs, to learn about
our native flora and fauna and
the opportunity to see our native
bird, the Kiwi. Lastly a visit to
the Agrodome to learn about our
farming heritage, including an
entertaining farm show.
This evening enjoy a Maori Hangi
and Cultural performance at Tamaki
Village.
Day 4: Rotorua – Napier
Travel the short distance from
Rotorua following the unusual
volcanic geography and through
large plantations of pine forest
to Taupo. Then head inland over
rugged hills, beautiful valleys and
stunning vistas to Napier.
Day 5: Discover Napier
Discover Napier’s fascinating Art
Deco heritage on an easy guided
walking tour this morning.
This afternoon perhaps visit
some of Hawke’s Bays’ wonderful
wineries or visit the iconic Gannet
Colony at Cape Kidnappers (own
expense).
Day 6: Napier – Wellington
Travel south today through
the farming communities of
the Wairarapa before reaching
Martinborough home to over 25
boutique vineyards. Make your way
over the Rimutaka Hills to arrive in
Wellington.
Day 7: Depart Wellington
Self Drive; Return your rental car to
Wellington Airport
Seat on coach; Today you will be
transferred from your hotel to
Wellington Airport.

Day 8: Depart Auckland
Self Drive; Return your rental car
to Auckland Airport.
Seat on coach; Today you will be
transferred from your hotel to
Auckland Airport.

For all pricing go to www.panpacificnewzealand.co.nz or scan the QR code located front cover of this brochure.

SOUTH ISLAND ACTIVITIES
TO ENHANCE YOUR TOURING ITINERARY CONSIDER THE FOLLOWING ACTIVITIES

Kaikoura
The coastal town of Kaikoura is renowned for its abundant wildlife including sperm whales, pods of dolphins and wandering albatross.
The rocky platforms scattered along the coast are home to a colony of New Zealand fur seals.
Whale Watching Kaikoura
Giant Sperm Whales are the stars of the show and year-round residents.
A typical Whale Watch tour may encounter New Zealand Fur Seals, pods
of Dusky dolphins and the endangered Wandering Albatross. Depending
on the season you may also see other species migrating. Orcas and
Hector's dolphins are also common sightings.

Christchurch & Canterbury
Christchurch is the gateway to the South Island. Bordered by the Port hills and the Pacific Ocean, it is currently undergoing urban
regeneration with a blend of old and new innovative architecture, while still continuing to honour the heritage and traditional English feel.

Punting On The Avon

Christchurch Tram

TranzAlpine

Hassle-Free Tours

Punting is a unique Christchurch
experience transporting you back to an
elegant English era when the pace of
life was more peaceful and dignified. It
is the most relaxing way to absorb the
sights and charms of Christchurch while
drifting downstream in and out of the
dappled shadows of the willow trees.

Enjoy a journey in style through the
changing face of Christchurch’s city
centre on board our beautifully restored
heritage Trams. Your day-long ticket
allows you to get on and off the Tram as
often as you please! The journey takes
you to the appropriate stops for Punting
on the Avon, the Christchurch Botanic
Gardens Tour and the Gondola Shuttle
along with 17 other stops en route.

From Christchurch, cross the patchwork
farmland of the Canterbury plains, follow
the Waimakariri river, climbing into
alpine scenery on a series of spectacular
viaducts. Then, after stopping at Arthur's
Pass, emerge from the long Otira Tunnel
and descend through sub tropical rain
forest past beautiful Lake Brunner and on
to Greymouth.

Hassle-free Tours is an award winning
tour company that specialises in day
tour experiences throughout Canterbury
including; scenic journeys into the
Canterbury High Country, 4WD and
jetboat adventures, a visit to a Lord
of the Rings filming location, wildlife
encounters with whales and dolphins in
Kaikoura and a ride on the TranzAlpine
train.

Aoraki/Mount Cook
Aoraki / Mount Cook is New Zealand’s highest peak and the location where sir Edmund Hilary trained before conquering Mt Everest.
The region has been named the worlds largest International Dark Sky reserve and is famous for viewing the night skies.

Sir Edmund Hillary Alpine Centre
A tribute to Sir Edmund Hillary,
humanitarian, ambassador and one
of the world's greatest explorers. A
museum showcases the history of the
region through transport and climbing.
Be inspired by Mount Cook Magic 3D, or
experience the night sky in the world's
only theatre that combines 2D/3D and
a world-class digital dome Planetarium.

Earth and Sky Mt John
Observatory

Glacier Explorers

Visit Earth & Sky for a safe and unique
Stargazing and Observatory experience
at Lake Tekapo, the heart of the
Aoraki-Mackenzie International Dark
Sky Reserve, the largest of the eleven
reserves in the world.

Lake and Icebergs up close.

With professional astronomy guides and
equipment view and learn about the
wonders of our universe.

Explore the Tasman Glacier Terminal
Visit New Zealand's Tasman Glacier
terminal lake for a fascinating glacial
encounter. Cruise the rapidly growing
terminal lake taking in spectacular
mountain views and scenery. Icebergs
of every shape and size periodically tear
away from the glacier allowing you to
touch and taste the 300-500 year old
glacial crystals.

For all pricing go to www.panpacificnewzealand.co.nz or scan the QR code located front cover of this brochure.

The Helicopter Line - Mount
Cook Alpine Vista (20 min)
This short scenic option is ideal if
you're looking for the opportunity to
touch snow and experience the thrill
of a helicopter flight. Sweep through
the rugged high country landscape of
the Ben Ohau Mountain Range to a
landing site on the snowfield high in the
mountains. Enjoy the fantastic vista
from this alpine setting as you look
out to the mountains and glaciers, and
down the valleys that were carved out
by glaciers centuries ago.
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South Island Activities

8 DAYS / 7 NIGHTS

Culture & Art Deco

✈

North Island Road Trip

West Coast

Queenstown

The spectacular and dramatic West Coast of the south Island is sandwiched between the Southern Alps and the Tasman sea. A highlight
of any visit to the West Coast is a visit to the Franz Josef Glacier and Fox Glacier, which are easily accessible from the main road.

Franz Josef Glacier Guides

Glacier Hot Pools

Unique experiences amongst one of the most
spectacular and challenging glacier environments
in the world. Franz Josef Glacier is the focal point
for the Westland National Park and the South West
New Zealand World Heritage Area. It is an unusually
steep and heavily crevassed glacier and is the
world's steepest and fastest flowing commercially
guided glacier.

Nestled in lush rainforest, the Glacier Hot Pools is a
haven of natural tranquillity and the perfect way for
visitors to unwind and experience a blissful state of
pure relaxation
The pools are conveniently located in the heart of
Franz Josef township and can be enjoyed all year
round.

The Helicopter Line
- Franz Josef Heli Hike
Your tour combines an awesome scenic helicopter
flight (approx 10 mins) over the glacier with a
unique guided walk (approx 2 hrs) amongst the ice
caves, pinnacles and seracs of this pristine, alpine
environment. You'll see the extraordinary colours of
the ice-flow from above and then up close, on an
unforgettable guided walk.
A range of scenic Helicopter flights are available from
Franz Josef you will be spoilt for choice.

Wanaka

South Island Activities

South Island Activities

Queenstown is New Zealand’s adventure playground. Surrounded by majestic mountains and nestled on the shore of Lake
Wakatipu, the natural beauty of this region creates the perfect backdrop for adventure, discovery and revitalisation.

Wanaka Puzzling World

Skyline Gondola

TSS Earnslaw

SOUTHERN DISCOVERIES

Just a 5 minute walk from central Queenstown,
ride the Skyline Gondola to the top of the Skyline
complex. The best views in the region are found here
spread out in a spectacular 220 degree panorama,
with breathtaking views of Coronet Peak, The
Remarkables and across Lake Wakatipu.

Step aboard - watch the stokers fuelling the fireboxes
and hear the hiss of the steam engines working as
the TSS Earnslaw takes you on a nostalgic cruise on
beautiful Lake Wakatipu. The TSS Earnslaw makes
several daily trips to famous Walter Peak High
Country Farm. There is an evening option as well
which includes a sumptuous buffet dinner.

Spirit Of Queenstown scenic cruise

Puzzling World is a unique attraction offering “a world
of weirdness”. Since 1973 this remarkable business has
entertained and amazed visitors of all ages attracted to
Wanaka. With the world’s first "3-D" Great Maze, incredible
Illusion Rooms a Puzzle Centre and much more Puzzling World
is a must-see addition on any itinerary.

Wanaka is a resort destination, known for its
stunning beauty. Sheltered behind the Southern
Alps, there is something for everyone, whatever
your age, ability or sense of adventure.

Cruise around Queenstown's Lake Wakatipu to Mt.
Nicholas High Country Station.
The Spirit of Queenstown is luxurious, modern and
environmentally friendly. Enjoy stunning views of Mt.
Earnslaw, Bob's Cove, Cecil Peak, Mt. Nicholas and the
Remarkables. Take some time to join the Skipper in
the open wheelhouse.
An informative and entertaining commentary is
provided.

Fiordland
Nestled in the World Heritage Fiordland National Park are the stunningly beautiful fiords of Milford Sound described by Ruyard Kipling
as the “Eighth wonder of the world” and the magnificent Doubtful Sound. The township of Te Anau sits on the edge of Lake Te Anau
surrounded by majestic mountains and a good base from which to explore this region.

Fiordland Jet - Pure Wilderness
Explore Fiordland National Park by
way of jet boat. Journey from the Te
Anau lakefront to the quiet banks of
the Waiau River and reach as far as the
deserted shores of Lake Manapouri.
Experience a hidden world while
listening to rare birdlife, spotting
Rainbow and Brown Trout in crystal
clear water and breathing in the ancient
beech forest.

REAL JOURNEYS
Doubtful Sound Cruise

REAL JOURNEYS
Te Anau Glowworm caves

Southern Discoveries - Milford
Sound Cruise

From Pearl Harbour cruise across Lake
Manapouri to West Arm then travel by
coach over the Wilmot Pass through
dense rainforest. Once at Doubtful
Sound board your catamaran for a 3
hour wilderness cruise of the Sound out
to the Tasman Sea.

Cruise across Lake Te Anau to the
western side of the lake. On arrival
view the interesting displays at Cavern
House before your guide accompanies
you underground. Learn how the caves
are still being carved out by the power
of nature. Glide through silent darkness
to the glowworm grotto. The tiny
glowworms are a magical sight.

Experience Milford Sound with a choice
of cruise and kayak options to suit your
schedule. Enjoy the unique wildlife,
towering waterfalls and majesty of
Mitre Peak on a Milford Sound Cruise.

Overnight Options are also available.

Southern Discoveries have a Milford
Sound cruise to suit everyone.
Choose from a Scenic Cruise, Nature
Cruise, Encounter Nature Cruise, Cruise
and Kayak or the Discover More
Package -  the longest cruise experience
in Milford Sound which includes the
Milford Sound Underwater Observatory.

Dunedin
Dunedin is known as New Zealand’s wildlife capital with an abundance of sea life to view on the Otago Peninsula. A city of fine unspoiled
Edwardian and Victorian architecture, Dunedin prides itself on being New Zealand’s centre for learning, heritage, arts and culture.
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Monarch Wildlife Cruises

Larnach Castle

See what cannot be seen from land!
Watch the huge royal albatross soar
across the sea and get up-close to
NZ furseal colonies located below a
historic lighthouse. You’ll spot a large
variety of other albatross and seabirds.
Occasionally we see NZ sealions,
dolphins and blue penguins.

Explore beautiful Larnach castle and its’
fabulous gardens.
Hear the interesting and sometimes
scandalous stories of the past, take
in the dramatic harbour views from
the top of the tower, and see the
magnificent craftsmanship of the
colonial era.

For all pricing go to www.panpacificnewzealand.co.nz or scan the QR code located front cover of this brochure.

Dart River Adventures

Nomad Safaris

Shotover Jet

Dart River Jet Safaris, takes you on a journey of
rare and special beauty into the pristine wilderness
of Mt Aspiring National Park, in the Southern Alps.
Dart River experience has a magnificent backdrop.
Snow capped mountains range over a glacial valley,
blanketed by ancient forest, it's breathtaking. A
journey that will touch your soul.

Let Nomad Safaris take you on one of their tours
to the New Zealand backcountry. Their Safari of the
Scenes tour will capture the heart of the most avid
Lord of the Rings fans. Nomad Safaris offers adventure
trips to the old abandoned gold mining towns of
Skippers Canyon and Macetown. Travel the rugged
road and experience true off roading as you explore
the pioneer trails. .

Billed as "the world's most exciting ride" Shotover
jet provides an adrenalin filled journey through the
canyons.
From the moment the accelerator hits the floor,
your adrenaline hits the roof as you speed in mere
centimetres of water along the famous Shotover
River and deep into the spectacular Shotover River
Canyons.

The Helicopter Line Queenstown

Southern Discoveries - Mt
Nicholas Farm Experience

Southern Discoveries - Station to
Station Cycle Trail

Enjoy the stunning beauty of the
Wakatipu basin from the mouth of the
Shotover river to beyond Coronet Peak.
See film locations from Lord of the
Rings. Land on The Remarkables (1538
m) above Queenstown. In winter, stand
in snow.

Relax in tranquility on a real working
farm with breathtaking views of middle
earth. Hop off Spirit of Queenstown
at Mt Nicholas High Country Farm for
an exclusive, behind-the-scenes visit
to a truly authentic, family-run merino
sheep farm. Mt Nicholas produces
the highest quality wool for worldrenowned clothing company Icebreaker.
Soak in the surrounding panoramic
views in one of New Zealand’s most
rugged and remote high country farms.

An independent half day cycling trip.
Enjoy a spirit of Queenstown cruise
to Mt Nicholas High Country Farm.
Disembark and cycle the journey
between Mt Nicholas and Walter Peak,
located on the western shores of Lake
Wakatipu. There is an option to add
on a BBQ lunch at Walter Peak before
returning to Queenstown on the TSS
Earnslaw.

A range of scenic Helicopter flights are
available from Queenstown you will be
spoilt for choice.

For all pricing go to www.panpacificnewzealand.co.nz or scan the QR code located front cover of this brochure.

KJet Queenstown
KJet offers over 60 minutes of
unforgettable thrills, spins and
exhilaration across three waterways
in one the world’s most stunning
locations.
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COASTAL PACIFIC

SOUTHERN DISCOVERIES

Discover the South

Scenic South Island

7 DAYS / 6 NIGHTS

9 DAYS / 8 NIGHTS

We highly recommend a scenic
flight with snow landing or for the
more active perhaps a Heli Hike
(own expense and pre booking is
highly recommended).

✈

South Island Tours

GLACIERS
CHRISTCHURCH
MT COOK
QUEENSTOWN

Day 6: Franz Josef - Christchurch
Travel north through farming
communities to reach the seaside
town of Hokitika. Follow the road
between mountains and sea to
Greymouth.

Trains & Whales
6 DAYS / 5 NIGHTS

Day 1: Arrive Christchurch
On arrival at Christchurch
International Airport you will be
met and transferred by private car
and driver to your hotel.
Day 2: Discover Christchurch
Today explore the eclectic mix of
new and old Christchurch on the
“Hop on Hop off” bus. Take in the
historic sights from the top deck
of a double decker bus and Hop
On and Hop Off completely at
your leisure.

Board the TranzAlpine Train in
Greymouth, one of the world’s
great train journeys.

Kaikoura is home to an
abundance of marine animals.
We recommend a trip with Whale
Watch Kaikoura to view the
Whales (own expense and pre
booking is recommended). Join
the Coastal Pacific Train, summer
only (winter season a coach will
replace this service) and travel
back to Christchurch where you
will be transferred to your hotel.

• Breakfast daily
• Transfers as stated in the
itinerary
• Christchurch – The Garden City
• Coastal Pacific Train (Seasonal)
• Kaikoura – Wildlife Abounds
• Whale Watch Kaikoura
• Tranz Alpine Train

Day 4: Discover Christchurch

KAIKOURA
GREYMOUTH
GLACIERS

✈

CHRISTCHURCH

Along this journey you’ll see epic
vistas, travel the edges of the icefed Waimakariri River, traverse the
Southern Alps, and see miles of
native beech forest.
On arrival in Christchurch you will
be transferred to your hotel.
Day 7: Depart Christchurch
Today you will be transferred from
your hotel to Christchurch Airport.

Perhaps take a Punt on the Avon
River or ride the Christchurch
Tram (own expense and pre
booking is recommended).
Excursion

Day 1: Arrive Christchurch
On arrival at Christchurch
International Airport you will be
met and transferred by private car
and driver to your hotel.
Day 2: Christchurch – Kaikoura

Queenstown

You will be transferred to
Christchurch Train station to join
the Coastal Pacific train, which
runs daily throughout the summer
season, (winter season a coach
will replace this service). With
the sea stretching to the horizon
in the east and the Kaikoura
mountains stretching to the sky
in the west. The remainder of this
afternoon is at leisure in Kaikoura.
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Christchurch mingles olde English
quaintness with modern city
style. Today is at leisure for you to
discover Christchurch.

Day 5: Tranz Alpine Train Day

Day 3: Christchurch - Mt Cook Travel over the fertile Canterbury
Plains and through Burkes Pass to
arrive in the Mackenzie Country.
With its golden tussocks, aqua
lakes and southern alps. Make
a visit to Aoraki/Mount Cook
national park where you may
see the highest peak in New
Zealand before making your way
down the middle of the South
Island and over the Lindis Pass to
Queenstown.

8 DAYS / 7 NIGHTS

Day 3: Kaikoura – Christchurch

HIGHLIGHTS
& INCLUSIONS

Self Drive clients return your
rental car in Greymouth.

South Island Road Trip

This morning you will be
transferred from your hotel to
Christchurch Railway Station.
Board the TranzAlpine Train which
is one of the world’s great train
journeys, along this journey you’ll
see epic vistas, travel the edges
of the ice-fed Waimakariri River,
traverse the Southern Alps, and
see miles of native beech forest.
On conclusion travel back to
Christchurch where you will be
transferred to your hotel.
Day 6: Depart Christchurch
Today you will be transferred from
your hotel to Christchurch Airport.

For all pricing go to www.panpacificnewzealand.co.nz or scan the QR code located front cover of this brochure.

HIGHLIGHTS
& INCLUSIONS
• Breakfast daily
• Transfers as stated in the
itinerary
• Christchurch – The Garden City
• Tranz Alpine Train
• West Coast – Majestic Scenery
& Glaciers
• Queenstown – Adventure
Capital
• Cruise on Milford Sound
including lunch
• Dunedin – Edinburgh of the
South

✈

Journey through the rugged
Kawarau Gorge and follow the
shorelines of Lakes Hawea and
Wanaka before reaching the Haast
Pass. Travel through this beautiful
pass before descending into the
West Coast, follow the stunning
rugged coastline before arriving at
Fox and Franz Josef Glaciers.

✈

✈

GREYMOUTH

Day 5: Queenstown - Franz Josef

GREYMOUTH

✈

GLACIERS
MILFORD
SOUND

CHRISTCHURCH

QUEENSTOWN
TE ANAU

DUNEDIN

Day 1: Arrive Christchurch
On arrival at Christchurch
International Airport you will be
met and transferred by private car
and driver to your hotel.
Day 2: Christchurch –
Franz Josef
This morning you will be
transferred from your hotel to
Christchurch Railway Station.
Board the TranzAlpine Train which
is one of the world’s great train
journeys. On arrival in Greymouth
collect your rental car or join your
coach and travel to Franz Josef.

Day 3: Franz Josef – Queenstown
Depart Glacier Country this
morning, winding through the
Haast Pass. Travel past Lakes
Wanaka and Hawea, travelling
through the fertile plains
of Central Otago to reach
Queenstown.
Day 4: Discover Queenstown
A full day at your leisure to
explore the many sights and
activities available in Queenstown.
Please refer to page 17 for a list
of recommended Queenstown
activities, these are at your own
expense and we recommend
that you pre book to avoid
disappointment.

Queenstown
Today travel through the
middle of the South Island and
over the Lindis Pass to arrive
in Central Otago, renowned for
vineyards, orchards and some
pretty special views of the
surrounding mountains, before
reaching Queenstown.

• Breakfast daily
• Transfers as stated in the
itinerary
• Christchurch – The Garden City
• Aoraki / Mt Cook
• Queenstown – Adventure
Capital
• Cruise on Milford Sound
including lunch
• Dunedin – Edinburgh of the
South
• Half Day Otago Peninsula
Wildlife Tour

✈

A day trip to Milford Sound is a
touring highlight. Enjoy beautiful
scenery before arriving at Milford
Sound, where you will join a
cruise and enjoy lunch on this
magnificent sound. On conclusion
travel back to Queenstown.

• Breakfast daily
• Transfers as stated in the
itinerary
• Christchurch – The Garden City
• Christchurch “Hop on Hop off”
bus
• Aoraki / Mt Cook
• Queenstown – Adventure
Capital
• Cruise on Milford Sound
including Lunch
• West Coast – Majestic Scenery
& Glaciers
• Tranz Alpine Train (Greymouth/
Christchurch)

Day 3: Mt Cook –

HIGHLIGHTS
& INCLUSIONS

MT COOK
MILFORD
SOUND

Day 4: Discover Queenstown
A full day at your leisure
to explore the many sights and
activities available in Queenstown.
Please refer to page 17 for a list
of recommended Queenstown
activities, these are at your own
expense and we recommend
that you pre book to avoid
disappointment.

✈

CHRISTCHURCH

QUEENSTOWN
TE ANAU

DUNEDIN

Day 5: Queenstown – Milford

Day 1: Arrive Christchurch

Sound – Te Anau
A day trip to Milford Sound
is a touring highlight. Enjoy
beautiful scenery before arriving
at Milford Sound, where you will
join a cruise and enjoy lunch,
on this magnificent sound. On
conclusion travel back to Te Anau.

On arrival at Christchurch
International Airport you will be
met and transferred by private car
and driver to your hotel.

Day 6: Te Anau – Dunedin
Journey to Dunedin, with its
beautiful old buildings and
abundance of wildlife. This
afternoon time is available to
visit the Otago Peninsula, home
to an abundance of wildlife.
(Own expense and pre booking is
recommended).
Day 7: Dunedin – Christchurch
Return to Christchurch along the
eastern coast of the South Island,
passing through the historic town
of Oamaru before arriving for your
overnight stay in Christchurch.

South Island Tours

Day 4: Milford Sound Excursion

HIGHLIGHTS
& INCLUSIONS

Day 2: Christchurch – Mt Cook
Depart Christchurch and travel
over the Canterbury Plains, through
Burkes Pass and the Mackenzie
Country to Mount Cook.
Aoraki Mount Cook National Park
is home of the highest mountains
and the longest glaciers, all set
under a star-studded sky.
We recommend a Night Sky
experience while in the Aoraki
region. (This tour is at your
own expense and pre booking is
recommended).

Day 5: Queenstown – Milford
Sound - Te Anau
A day trip to Milford Sound is a
touring highlight. Enjoy beautiful
scenery before arriving at Milford
Sound, where you will join a
cruise and enjoy lunch, on this
magnificent sound. On conclusion
travel back to Te Anau.
Day 6: Te Anau - Dunedin
Journey to Dunedin, with its
beautiful old buildings and
abundance of wildlife. The
remainder of this afternoon is
yours to relax in Dunedin.
Day 7: Discover Dunedin
Today enjoy a half day excursion to
the Otago Peninsula with Monarch
Wildlife. The remainder of today is
at your leisure.
Day 8: Dunedin – Christchurch
Return to Christchurch along the
eastern coast of the South Island,
passing through the historic town
of Oamaru before arriving for your
overnight stay in Christchurch.
Day 9: Depart Christchurch
Self Drive; Return your rental car to
Christchurch Airport
Seat on coach; Today you will be
transferred from your hotel to
Christchurch Airport.

Day 8: Depart Christchurch
Self Drive; Return your rental car
to Christchurch Airport
Seat on coach; Today you will be
transferred from your hotel to
Christchurch Airport.

For all pricing go to www.panpacificnewzealand.co.nz or scan the QR code located front cover of this brochure.
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Two Island Tours

STARS AT TEKAPO

Two Island Tours

SCENIC QUEENSTOWN TOUR

New Zealand Highlights

Southern Panorama

✈

8 DAYS / 7 NIGHTS

10 DAYS / 9 NIGHTS

AUCKLAND

Day 1: Arrive Auckland
On arrival at Auckland International Airport, you will be met and
transferred by private car and driver to your hotel. The remainder of
today is at your leisure in Auckland.
Day 2: Auckland – Waitomo – Rotorua
Travel south following the mighty Waikato River and through the prime
Waikato farmlands to Waitomo. Enjoy a guided visit through the
subterranean Waitomo Cave, concluding with a boat ride to see the lights
of the glow worms. On conclusion travel south to Rotorua, renowned for
its geothermal activity.
Day 3: Discover Rotorua
Three iconic attractions are included today, Te Puia Geothermal Reserve,
where you will see boiling mud pools and steaming geysers, Rainbow
Springs, to learn about our native flora and fauna and the opportunity
to see our native bird, the Kiwi. Lastly a visit to the Agrodome to learn
about our farming heritage, including an entertaining farm show.
This evening enjoy a Maori Hangi and Cultural performance at Tamaki
Village.
Day 4: Rotorua to Queenstown

Today seat on coach passengers will be transferred to Rotorua Airport,
self drive passengers will drop their rental car off at Rotorua Airport. Fly
from Rotorua to Queenstown (flights are not included and are at your
own expense).
On arrival in Queenstown, seat on coach passengers will be transferred to
your accommodation. Self Drive passengers will collect their rental car.

For all pricing go to www.panpacificnewzealand.co.nz or scan the
QR code located front cover of this brochure.
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✈

MT COOK
MILFORD
SOUND

HIGHLIGHTS & INCLUSIONS

ROTORUA

✈

• Agrodome - Sheep Show
• Maori Hangi Dinner and Cultural
Performance
• Queenstown – Adventure Capital
• Cruise on Milford Sound
including lunch
• Aoraki / Mt Cook
• Christchurch – The Garden City

✈

• Breakfast daily
• Transfers as stated in the
itinerary
• Auckland – City of Sails
• Waitomo Caves – Guided Tour
• Rotorua – A Geothermal
Wonderland
• Te Puia - Geothermal Reserve
• Rainbow Springs Nature Park

WAITOMO

•
•
•
•
•
•

Breakfast daily
Transfers as stated in the itinerary
Wellington – Capital City
Wellington City sight seeing tour
Interislander Ferry
Coastal Pacific Train (Summer only
Picton/Christchurch)

•
•
•
•
•

Kaikoura – Wildlife abounds
Christchurch – The Garden City
Aoraki/Mt Cook
Queenstown – Adventure Capital
Milford Sound Cruise including
Lunch
• Christchurch "Hop on Hop off" bus

CHRISTCHURCH
QUEENSTOWN

Day 5: Discover Queenstown
A full day at your leisure to explore the many sights and activities
available in Queenstown.
Please refer to page 17 for a list of recommended Queenstown activities,
these are at your own expense and we recommend that you pre book to
avoid disappointment.
Day 6: Milford Sound Excursion
A day trip to Milford Sound is a touring highlight. Enjoy beautiful
scenery before arriving at Milford Sound, where you will join a cruise and
enjoy lunch, on this magnificent sound. On conclusion travel back to
Queenstown.
Day 7: Queenstown – Mount Cook – Christchurch
Travel through Central Otago, renowned for vineyards, orchards and
some pretty special views of the surrounding mountains, over the Lindis
Pass and through the middle of the South Island. Visit Aoraki/Mt Cook
National Park before heading north through the Mackenzie Country, over
Burkes Pass and the Canterbury Plains to arrive in Christchurch.
Day 8: Depart Christchurch
Self Drive; Return your rental car to Christchurch Airport.
Seat on coach; Today you will be transferred from your hotel to
Christchurch Airport.

WELLINGTON
PICTON
KAIKOURA

✈
MT COOK
MILFORD
SOUND

Day 1: Arrive Wellington
On arrival at Wellington Airport, you will be met and transferred by
private car and driver to your hotel.
Day 2: Discover Wellington
This morning we’ve included the best attractions and must-see
landmarks with Hammonds City and Coastline tour. Take in a beautiful
360° view of Wellington from Mount Victoria, experience the rugged
South Coast, and explore quaint villages throughout the city.
The remainder of today is at your leisure.
Day 3: Wellington – Picton – Kaikoura
This morning cruise across Cook Strait on the Interislander ferry. On
arrival in Picton connect with the Coastal Pacific train which runs daily
throughout the summer season (coaches replace this service in the
winter).
Day 4: Kaikoura – Christchurch
Kaikõura is home to an abundance of marine animals one of the few
places in the world where you can see Sperm Whales so close to shore.
We recommend a trip with Whale Watch Kaikoura to view the Whales
(own expense and pre booking is recommended). This afternoon join the
Coastal Pacific Train, summer only (winter season a coach will replace
this service) and travel back to Christchurch where you will be transferred
to your hotel.
Day 5: Christchurch – Mount Cook
Depart Christchurch and travel over the Canterbury Plains, through
Burkes Pass and the Mackenzie Country to Mt Cook.
Day 6: Mount Cook – Queenstown
Today travel through the middle of the South Island and over the Lindis
Pass to arrive in Central Otago, renowned for vineyards, orchards and
some pretty special views of the surrounding mountains, before reaching
Queenstown.

✈

HIGHLIGHTS & INCLUSIONS

✈

CHRISTCHURCH
CHRISTCHURCH

QUEENSTOWN

Day 7: Discover Queenstown
A full day at your leisure to explore the many sights and activities
available in Queenstown.
Please refer to page 17 for a list of recommended Queenstown activities,
these are at your own expense and we recommend that you pre book to
avoid disappointment.
Day 8: Milford Sound Day Excursion
A day trip to Milford Sound is a touring highlight. Enjoy beautiful
scenery before arriving at Milford Sound, where you will join a cruise and
enjoy lunch, on this magnificent sound. On conclusion travel back to
Queenstown.
Day 9: Queenstown - Christchurch
Today seat on coach passengers will be transferred to Queenstown
Airport, self drive passengers will drop their rental car off at Queenstown
Airport. Fly from Queenstown to Christchurch (flights are not included
and are at your own expense).
On arrival at Christchurch airport you will be transferred to your hotel.
We’ve included a pass on the Christchurch “Hop on Hop off” bus. Take in
the historic sights from the top deck of a double decker bus. This pass is
available for 24 hours.
Day 10: Depart Christchurch
Self Drive; Return your rental car to Christchurch Airport.
Seat on coach; Today you will be transferred from your hotel to
Christchurch Airport.

For all pricing go to www.panpacificnewzealand.co.nz or scan the QR code located front cover of this brochure.
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MOUNT NICHOLAS HIGH COUNTRY

New Zealand Discovery

✈

✈

12 DAYS / 11 NIGHTS

AUCKLAND

AUCKLAND
WAITOMO

ROTORUA

HIGHLIGHTS & INCLUSIONS

WAITOMO

GREYMOUTH

✈

MILFORD
SOUND

CHRISTCHURCH
QUEENSTOWN

New Zealand in Reverse
10 DAYS / 9 NIGHTS

HIGHLIGHTS & INCLUSIONS
•
•
•
•

Breakfast daily
Transfers as stated in the itinerary
Christchurch – The Garden City
Christchurch “Hop on Hop off”
bus
• West Coast Glaciers
• Queenstown – Adventure Capital
• Milford Sound Cruise including
lunch

• Rotorua – Geothermal
Wonderland
• Te Puia - Geothermal Reserve
• Rainbow Springs Nature Park
• Agrodome - Sheep Show
• Maori Hangi Dinner and Cultural
Performance
• Waitomo Caves – Guided Tour
• Auckland – The City of Sails

Day 1: Arrive Christchurch
On arrival at Christchurch International Airport you will be met and
transferred by private car and driver to your hotel.
Day 2: Discover Christchurch
Today explore the eclectic mix of new and old Christchurch on the “Hop
on Hop off” bus. Take in the historic sights from the top deck of a double
decker bus and Hop On and Hop Off completely at your leisure.
Day 3: Christchurch – Franz Josef
This morning you will be transferred from your hotel to Christchurch
Railway Station. Board the TranzAlpine Train which is one of the world’s
great train journeys, along this journey you’ll see epic vistas, travel the
edges of the ice-fed Waimakariri River, traverse the Southern Alps, and
see miles of native beech forest.
On arrival in Greymouth collect your rental car or join your coach and
travel to Franz Josef.iers in New Zealand, which extend from below the
snowline to the sea.
We highly recommend a scenic flight with snow landing or for the
more active perhaps a Heli Hike (own expense and pre booking is highly
recommended).
Day 4: Franz Josef r – Queenstown
Depart Glacier Country this morning, winding through lush rain forest and
skirting the magnificent coast line before travelling over the Haast Pass.
Travel past Lakes Wanaka and Hawea, travelling through the fertile plains
of Central Otago which are renowned for vineyards, orchards and some
pretty special views of the surrounding mountains to reach Queenstown.

For all pricing go to www.panpacificnewzealand.co.nz or scan the QR
code located front cover of this brochure.
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Day 5: Discover Queenstown
A full day at your leisure to explore the many sights and activities
available in Queenstown.
Please refer to page 17 for a list of recommended Queenstown activities,
these are at your own expense and we recommend that you pre book to
avoid disappointment.
Day 6: Milford Sound Excursion
A day trip to Milford Sound is a touring highlight. Enjoy beautiful
scenery before arriving at Milford Sound, where you will join a cruise and
enjoy lunch, on this magnificent sound. On conclusion travel back to
Queenstown.
Day 7: Queenstown - Rotorua
Today seat on coach passengers will be transferred to Queenstown
Airport, self drive passengers will drop their rental car off at Queenstown
Airport. Fly from Queenstown to Rotorua (flights are not included and
are at your own expense).
On arrival in Rotorua, seat on coach passengers will be transferred to
your accommodation. Self Drive passengers will collect their rental car.
Day 8: Discover Rotorua
Three iconic attractions are included today, Te Puia Geothermal Reserve,
where you will see boiling mud pools and steaming geysers, Rainbow
Springs, to learn about our native flora and fauna and the opportunity
to see our native bird, the Kiwi. Lastly a visit to the Agrodome to learn
about our farming heritage, including an entertaining farm show.
This evening enjoy a Maori Hangi and Cultural performance at Tamaki
Village.

• Breakfast daily
• Transfers as stated in the
itinerary
• Auckland – The City of Sails
• Waitomo Caves – Guided Tour
• Rotorua – Geothermal
Wonderland
• Te Puia - Geothermal Reserve
• Rainbow Springs Nature Park
• Agrodome - Sheep Show
• Maori Hangi Dinner and Cultural
Performance
• Wellington – Capital City

• Interislander Ferry
• Coastal Pacific Train (Summer
only Picton/Christchurch)
• Christchurch – The Garden City
• Tranz Alpine Train (Christchurch/
Greymouth)
• West Coast Glaciers
• Queenstown – Adventure Capital
• Te Anau – Gateway to Fiordland
• Cruise on Milford Sound
including lunch
• Dunedin – Edinburgh of the
South

Day 1: Arrive Auckland
On arrival at Auckland International Airport, you will be met and
transferred by private car and driver to your hotel. The remainder of
today is at your leisure in Auckland.
Day 2: Auckland – Waitomo – Rotorua
Travel south following the mighty Waikato River and through the prime
Waikato farmlands to Waitomo. Enjoy a guided visit through the
subterranean Waitomo Cave, concluding with a boat ride to see the lights
of the glow worms. On conclusion travel south to Rotorua, renowned for
its geothermal activity.
Day 3: Discover Rotorua
Three iconic attractions are included today, Te Puia Geothermal Reserve,
where you will see boiling mud pools and steaming geysers, Rainbow
Springs, to learn about our native flora and fauna and the opportunity
to see our native bird, the Kiwi. Lastly a visit to the Agrodome to learn
about our farming heritage, including an entertaining farm show.
This evening enjoy a Maori Hangi and Cultural performance at Tamaki Village.
Day 4: Rotorua – Taupo - Wellington
Travel the short distance from Rotorua following the unusual volcanic
geography and through large plantations of pine forest to arrive in Taupo.
Continuing south through the ‘Volcanic Plateau’ of the central North
Island, with magical views of Mounts’ Ruapehu, Ngauruhoe and Tongariro.
Travel through farming communities of the Manawatu before following
the Kapiti Coast into Wellington, our nation’s Capital City.

Day 9: Rotorua – Waitomo – Auckland
Depart Rotorua to Auckland through lush rolling farm land to the
mystical Waitomo Glowworm Caves where a guided tour through the
galleries and lofty chambers of the Caves awaits. Your tour culminates
with a boat ride through the Glowworm Grotto - lit up by thousands of
tiny living lights. Continue your journey through to Auckland.

Day 5: Wellington – Picton – Christchurch
This morning cruise across Cook Strait on the Interislander ferry. On
arrival in Picton connect with the Coastal Pacific train which runs daily
throughout the summer season (coaches replace this service in the
winter).
On arrival in Christchurch you will be transferred to your hotel.

Day 10: Depart Auckland
Self Drive; Return your rental car to Auckland Airport
Seat on coach; Today you will be transferred from your hotel to Auckland
Airport.

Day 6: Christchurch – Franz Josef

This morning you will be transferred from your hotel to Christchurch
Railway Station. Board the TranzAlpine Train which is one of the world’s
great train journeys, along this journey you’ll see epic vistas, travel the
edges of the ice-fed Waimakariri River, traverse the Southern Alps, and
see miles of native beech forest.
On arrival in Greymouth collect your rental car or join your coach and
travel to Franz Josef.
We highly recommend a scenic flight with snow landing or for the
more active perhaps a Heli Hike (own expense and pre booking is highly
recommended).

WELLINGTON
PICTON
KAIKOURA

✈

GREYMOUTH
GLACIERS

Two Island Tours

✈

Two Island Tours

✈

GLACIERS

ROTORUA

TAUPO

CHRISTCHURCH

MILFORD
SOUND

QUEENSTOWN
TE ANAU

DUNEDIN

Day 7: Franz Josef – Queenstown
Depart Glacier Country this morning, winding through lush rain forest
and skirting the magnificent coast line before travelling over the Haast
Pass. Travel past Lakes Wanaka and Hawea, travelling through the fertile
plains of Central Otago which are renowned for vineyards, orchards
and some pretty special views of the surrounding mountains to reach
Queenstown.
Day 8: Discover Queenstown
A full day at your leisure to explore the many sights and activities
available in Queenstown.
Please refer to page 17 for a list of recommended Queenstown activities,
these are at your own expense and we recommend that you pre book to
avoid disappointment.
Day 9: Queenstown – Milford Sound – Te Anau
A day trip to Milford Sound is a touring highlight. Enjoy beautiful scenery
before arriving at Milford Sound, where you will join a cruise and enjoy
lunch, on this magnificent sound. On conclusion travel back to Te Anau.
Day 10: Te Anau – Dunedin
Journey to Dunedin, with its beautiful old buildings and abundance of
wildlife. This afternoon time is available to visit the Otago Peninsula,
home to an abundance of wildlife. (Own expense and pre booking is
recommended).
Day 11: Dunedin – Christchurch
Return to Christchurch along the eastern coast of the South Island,
passing through the historic town of Oamaru before arriving for your
overnight stay in Christchurch.
Day 12: Depart Christchurch
Self Drive; Return your rental
car to Christchurch Airport.
Seat on coach; Today you will
be transferred from your hotel
to Christchurch Airport.

For all pricing go to www.panpacificnewzealand.co.nz or scan the QR code located front cover of this brochure.
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AUCKLAND

14 DAYS / 13 NIGHTS

WAITOMO

ROTORUA

TAUPO

Two Island Tours

HIGHLIGHTS & INCLUSIONS
• Breakfast daily
• Transfers as stated in the
itinerary
• Auckland – The City of Sails
• Waitomo Caves – Guided Tour
• Rotorua – Geothermal
Wonderland
• Te Puia - Geothermal Reserve
• Rainbow Springs Nature Park
• Agrodome - Sheep Show
• Maori Hangi Dinner and Cultural
Performance
• Napier – Art Deco
• Wellington – Capital City

• Interislander Ferry
• Coastal Pacific Train (Summer
only Picton/Christchurch)
• Kaikoura – Wildlife abounds
• Christchurch – The Garden City
• Tranz Alpine Train (Christchurch/
Greymouth)
• West Coast Glaciers
• Queenstown – Adventure Capital
• Te Anau – Gateway to Fiordland
• Milford Sound Cruise including
lunch
• Dunedin – Edinburgh of the
South

Day 1: Arrive Auckland
On arrival at Auckland International Airport, you will be met and
transferred by private car and driver to your hotel. The remainder of
today is at your leisure in Auckland.
Day 2: Auckland – Waitomo – Rotorua
Travel south following the mighty Waikato River and through the prime
Waikato farmlands to Waitomo. Enjoy a guided visit through the
subterranean Waitomo Cave, concluding with a boat ride to see the lights
of the glow worms. On conclusion travel south to Rotorua, renowned for
its geothermal activity.
Day 3: Discover Rotorua
Three iconic attractions are included today, Te Puia Geothermal Reserve,
where you will see boiling mud pools and steaming geysers, Rainbow
Springs, to learn about our native flora and fauna and the opportunity
to see our native bird, the Kiwi. Lastly a visit to the Agrodome to learn
about our farming heritage, including an entertaining farm show.
This evening enjoy a Maori Hangi and Cultural performance at Tamaki
Village.
Day 4: Rotorua – Napier
Travel the short distance from Rotorua following the unusual volcanic
geography and through large plantations of pine forest to Taupo. Then
head inland over rugged hills, beautiful valleys and stunning vistas to
Napier.

NAPIER

WELLINGTON
PICTON
KAIKOURA

GREYMOUTH
GLACIERS
MILFORD
SOUND

✈

QUEENSTOWN
TE ANAU

DUNEDIN

Day 8: Christchurch – Franz Josef
This morning you will be transferred from your hotel to Christchurch
Railway Station. Board the TranzAlpine Train which is one of the world’s
great train journeys, along this journey you’ll see epic vistas, travel the
edges of the ice-fed Waimakariri River, traverse the Southern Alps, and
see miles of native beech forest.
On arrival in Greymouth collect your rental car or join your coach and
travel to Franz Josef.
We highly recommend a scenic flight with snow landing or for the
more active perhaps a Heli Hike (own expense and pre booking is highly
recommended).
Day 9: Franz Josef – Queenstown
Depart Glacier Country this morning, winding through lush rain forest and
skirting the magnificent coast line before travelling over the Haast Pass.
Travel past Lakes Wanaka and Hawea, travelling through the fertile plains
of Central Otago which are renowned for vineyards, orchards and some
pretty special views of the surrounding mountains to reach Queenstown.
Day 10: Discover Queenstown
A full day at your leisure to explore the many sights and activities
available in Queenstown.
Please refer to page 17 for a list of recommended Queenstown activities,
these are at your own expense and we recommend that you pre book to
avoid disappointment.
Day 11: Queenstown – Milford Sound – Te Anau
A day trip to Milford Sound is a touring highlight. Enjoy beautiful scenery
before arriving at Milford Sound, where you will join a cruise and enjoy
lunch, on this magnificent sound. On conclusion travel back to Te Anau.
Day 12: Te Anau – Dunedin
Journey to Dunedin, with its beautiful old buildings and abundance of
wildlife. This afternoon time is available to visit the Otago Peninsula,
home to an abundance of wildlife. (Own expense and pre booking is
recommended).

Day 6: Wellington – Picton – Kaikoura
This morning cruise across Cook Strait on the Interislander ferry. On
arrival in Picton connect with the Coastal Pacific train which runs daily
throughout the summer season (coaches replace this service in the
winter).

Day 13: Dunedin – Christchurch
Return to Christchurch along the eastern coast of the South Island,
passing through the historic town of Oamaru before arriving for your
overnight stay in Christchurch.
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At Pan Pacific we recognise that every traveller is unique with their
own travelling preferences. We can customise itineraries to suit your
interests, style of travel and budget, just let us know at time of booking.

CHRISTCHURCH

Day 5: Napier – Wellington
Travel south today through the farming communities of the Wairarapa
before reaching Martinborough home to over 25 boutique vineyards.
Make your way over the Rimutaka Hills to arrive in Wellington.

Day 7: Kaikoura – Christchurch
Kaikoura is home to an abundance of marine animals one of the few
places in the world where you can see Sperm Whales so close to shore.
We recommend a trip with Whale Watch Kaikoura to view the Whales
(own expense and pre booking is recommended). This afternoon join the
Coastal Pacific Train, summer only (winter season a coach will replace
this service) and travel back to Christchurch where you will be transferred
TE PAPA
to your hotel.

CUSTOMISED
HOLIDAYS

Customised Holidays

✈

New Zealand Road Trip

Luxury Holidays

With superb locations, a myriad of private
transport options, exceptional accommodation,
exclusive retreats, wonderful activities, fine
wines and fabulous food throughout
New Zealand, we can tailor make your
itinerary to be a trip of a life time.
THE REES

Groups

DOG TRIALS

We are also experts at bookings for any size
group and can cater for sizes of 6, 12, 50 or
even more. We would be happy to arrange a
private vehicle or coach with a driver/guide and
personalise a tour perfect for your needs.

We can provide accommodation ranging from
hostel style with shared facilities, midrange 3 to
4 star hotels through to luxury hotels and 5 star
touring coaches.

With over 30 years experience, Pan Pacific has
developed a wide range of local contacts and
our negotiating power enables us to provide
very competitive prices.

Our groups division offer a wealth of knowledge
necessary to create any special interest tour
itinerary, including Agriculture, Military Reunion,
Performing Arts, Sports Tours and School and
Educational groups.

Dining & Wine

Farmstay

We recognise that special dietary requirements
are sometimes needed. We can certainly pass
these requests onto the properties you will be
staying at, just let us know at time of booking.

Just ask your Pan Pacific consultant at time of
booking.

Food and wine are essential ingredients to any
visit to New Zealand. Throughout the country
there are many internationally acclaimed
restaurants and worldwide New Zealand
has been recognised as one of the best wine
producers.

TE PUIA CUISINE

Perhaps include a New Zealand farmstay or
country homestay in your itinerary, where you
will arrive as strangers and depart as friends.
A unique opportunity for you to enjoy the
hospitality of New Zealanders in their own
homes, while experiencing a rural lifestyle.

FARM STAY

Golf

If you enjoy golf, you will not be able to come
to New Zealand without playing. In New
Zealand golf courses are easily accessible from
the big cities to the provincial towns. Green
fees are reasonable and visitors are always
welcome. If your interested in adding a round of
golf into your itinerary, just ask your Pan Pacific
consultant at time of booking.

GOLF COURSE IN TAUPO

Day 14: Depart Christchurch
Self Drive; Return your rental car to Christchurch Airport.
Seat on coach; Today you will be transferred from your hotel to
Christchurch Airport.

MILFORD SOUND

For all pricing go to www.panpacificnewzealand.co.nz or scan the QR code located front cover of this brochure..

NOMAD SAFARIS
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Recommended Seating

Discover New Zealand at your own pace by choosing to self drive, a popular way to travel in New Zealand.
Our roads have good road signage and are well-maintained, along with fabulous scenery along the way.

Medium Suitcases

MOTOR HOMES
Discovering New Zealand by Motorhome is an exciting way to travel,
with hundreds of holiday parks throughout the country it is easy to see
why this is such a popular way to tour.
Built on quality European Mercedes or VW chassis with automatic
transmission, and guaranteed less than 2.5 years old, the campervans
drive as superbly as they look. The design combines the key ingredients
of space, comfort and style - essentially giving you the "room to live".
With warm neutral tones, reading spotlights and roomy living areas, the
maui range is designed to give you the ultimate in campervan holidays,
with a feel more akin to an apartment than a traditional motorhome. All
motorhomes are self contained, automatic & guaranteed under two and
half years of age.
Any of the itineraries featured in this brochure are ideal for motorhome
touring. Most locations throughout New Zealand have holiday parks
with powered sites for your convenience.

With over 70 Golden Chain Motels, over 100 Go Kiwi Hotel partners
and over 30 Holiday Parks, each of these accommodation collections
offer a wide selection of properties in a range of locations in both the
North and South Islands.
We recommend you pre-book your accommodation to avoid
disappointment and Pan Pacific Travel will gladly do this on your
behalf.

Golden Chain
Accommodation

Shower & Toilet
External Slide out BBQ
Automatic transmission

You can trust your renting quality as Thrifty is a Qualmark endorsed transport provider, not to mention has
exceptional ANCAP safety ratings for its entire fleet. All rentals include unlimited kilometres, 24 hour roadside
assistance and friendly professional service… every time.
Compact Auto (CCAR)

Intermediate Auto (ICAR)

4WD Mid Size (IFAR)

Specialty Van (LVAR)

Toyota Corolla or similar

Toyota Corolla or similar

Toyota RAV4 or similar

Toyota Previa or similar

5 Door, hatch

5 Door, sedan

5 Door, SUV, AWD

4 Door, van

4

1

2

Select a Holiday Park comprise of approximately 30 leading Holiday
Parks throughout New Zealand. All offer a range of accommodation
from fully self-contained cabins with kitchenettes, bathrooms
and bedding to fully powered sites for motorhomes. All are set in
spacious parkland grounds in a diverse range of beautiful locations.

2

5

2

3

2

6

2

2

Compact Auto (CDAR)

Intermediate Sedan (IDAR)

Intermediate SUV (IFAR)

Premium Van (PVAR)

Toyota Corolla Hatch or similar

Toyota Corolla Sedan or similar

Toyota RAV4 or similar

Hyundai iMax or similar

5 Door, hatch

4 Door, sedan

5 Door, SUV, AWD

5 Door, van

2

1

5

2

5

1

2

3

8

5

3

As one of the worlds most established rental car companies Hertz operates from over 40 locations at all major
airports, cities and tourist destinations throughout New Zealand.

Select a Holiday Park
Shower & Toilet
Spacious interior
Automatic transmission

4

Avis is one of the world’s best known car brands and the Avis group have over 5200 locations in more than 165
countries. In New Zealand you will find an AVIS counter on site at all major airports and train and ferry hubs as well
as depots in most main cities throughout the country.

5

Beach
Accommodates
4 adults
Apartment style
kitchen
4 burner gas stove
iPod/USB input
facility
Fridge/Freezer
Radio, CD and DVD Player

With competitive rates and over 30 convenient city, airport and ferry locations nationwide; Thrifty has your
New Zealand rental car needs covered. Thrifty has one of the youngest fleets in the business, renting a range of
modern cars, 4WD's and mini buses.

Over 70 motels in 40 different locations throughout New Zealand.
The motel units are locally hosted and will provide you with a warm
welcome are clean and comfortable and most have a small kitchen
available. There are 3 categories to choose from; Standard, Superior
and Premium.

Ultima
Accommodates 2
adults
Apartment style
kitchen
3 burner gas stove
iPod/USB input facility
Fridge/Freezer
Radio, CD and DVD player

ACCOMMODATION
COLLECTIONS

Soft Bags

Hertz offer a wide range of vehicles within its fleet and is rated Qualmark Gold.

Compact Auto (CDAR)

Mid Size (HFAR)

Intermediate AWD (IFAR)

Minivan (SVAR)

Ford Focus Sport or similar

Nissan X-Trail ST

Toyota RAV4 or similar

Kia Carnical or similar

5 Door, hatch

5 Door, 2WD, SUV

5 Door, SUV, AWD

5 Door, van

River
Accommodates
6 adults
Apartment style
kitchen
4 burner gas stove
iPod/USB input
facility
Fridge/Freezer
Radio, CD and DVD Player
Shower & Toilet
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3 double beds
Spacious interior
Exterior side awning
Automatic transmission

5

1

1

5

1

1

5

2

1

8

1

2

Vehicles are automatic and most feature Bluetooth, ABS, cruise control and a reversing camera. All vehicles a 4 or 5 star ANCAP safety rated.
Car groups may be subject to change. Reservations can only be accepted by car group, not by specific make or model. We reserve the right to
substitute to a similar vehicle. Boot capacity is only an estimate of the number of suitcases that will fit into the vehicle.
For all pricing and full car rental terms and conditions go to:
		

www.panpacificnewzealand.co.nz or scan the QR code located on the front cover of this brochure.
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Freedom Travel

Self driving allows you the freedom to explore New Zealand at your leisure, giving you the opportunity to
get off the “beaten track”.

Terms & Conditions

New Zealand
For Independent Travellers

Pan Pacific Travel New Zealand Terms and Conditions
PRICING All pricing is in New Zealand dollars and
includes GST (Goods and Services Tax) which is
currently 15%. Should this tax change at any time
we reserve the right to adjust prices accordingly.
Pricing is valid as at the time of printing and we
reserve the right to amend any prices that are
affected through increases from suppliers.
A surcharge may be imposed by some operators over
peak travel periods, Public Holidays and during special
events. This surcharge will be additional to the price
detailed and if applicable we will advise at the time
of booking.
CHILDREN A child is defined as being between the
ages of 2 and 11 years inclusive.
Travel by Seat in Coach
A child under the age of 2, and not occupying a
seat on a coach or using additional bedding at
accommodation generally travels free of charge.
Some accommodation providers will charge a small
fee to hire a cot.
One child travelling with 2 adults (paying the share
twin price) and using existing bedding will pay 50%
of the adult share twin price.
One child travelling with 2 adults (paying the share
twin price) and using an extra bed will pay 67% of
the adult share twin price.
One child travelling with 1 adult will pay 80% of the
share twin price.
Additional children will be quoted by Pan Pacific at
time of booking.
Travel by Self Drive Car Rental
Pricing will be quoted by Pan Pacific at the time of
booking.
Pan Pacific Travel reserves the right to amend the
child payment policy at their discretion.
PAYMENT A $500 deposit per person is payable
within 7 days of confirmation of reservation. The
balance must be paid in full 30 days prior to
departure. For bookings made within 30 days of
departure, payment is required in full at time of
booking confirmation.
BOUTIQUE OPTIONS Many luxury operators such
as Lodges, B&B’s and private touring operators apply
further deposit and cancellation conditions which
will be advised at time of booking. These must be
complied with to secure the booking.
CANCELLATION Cancellation charges will apply as
follows if you need to cancel your arrangements after
confirmation:
More than 30 days before departure:
Forfeit deposit
7-30 days before departure:
50% of total price
Within 7 days of departure:
100% of total price
INSURANCE Pan Pacific recommends that all
travellers have comprehensive travel insurance and
full medical cover including accident and sickness.

AMENDMENTS One amendment to a booking is
available free of charge once the booking has been
confirmed and prior to two weeks before departure.
Further amendments or an amendment within two
weeks of departure will each incur a $50 fee to cover
administration and communication costs. Please
note additional supplier costs may be incurred if your
amendment results in a date change or alternative
service/suppliers are required. We will always advise
you of this.
INCLUSIONS Vouchers will be provided for all
inclusions as listed in each tour package and any
additional arrangements booked. This will include
transportation, accommodation, meals and activities
where specified.
Inclusions are only valid for the dates and categories
as booked and specified in documentation.
REFUNDS No refunds will be made once travel
has commenced; nor will any refund be available
in respect of any tours, accommodation, vehicle
hires, services or inclusions not utilised unless
extenuating circumstances apply. In such instances,
final decisions will be made at the discretion of
the suppliers whose services are involved. Weather
interruptions to itineraries are beyond our control and
although we will do all possible to rearrange services
in such an event, we cannot be held financially liable
for interruption under such circumstances. Pan
Pacific Travel strongly recommends travel insurance
cover for such eventualities.
ACCOMMODATION The hotels included in the
package itineraries have been selected for their
locations, levels of service, cleanliness and quality of
the rooms and public areas. Where a property listed
in this brochure is not available, Pan Pacific Travel
will endeavour to confirm an alternative of a similar
standard. Please note this may result in additional
charges where properties or rooms at specially
negotiated rates are not available. Surcharges may
apply for special events.
All hotel accommodation is based on twin share
rooms with private bathroom facilities and will
generally include a TV, phone, wardrobe and tea and
coffee making amenities. Single rooms are available
at the full single passenger rate and most hotels
will also provide triple rooms with 3 single beds on
request.
SPECIAL REQUESTS If advised we will endeavour
to fulfil any special requests (e.g. dietary) and will
pass on your request to our suppliers. You must
advise us of any such special requirements at time
of booking.
BAGGAGE We recommend one piece of luggage
and one day pack/carry on item per person.
Additional charges may apply for coach travel.
Baggage space for self-drive is limited and suggest
passengers travel with soft bags.
PASSPORT AND VISA Pan Pacific Travel takes no
responsibility for visa documentation for entry into
New Zealand. We recommend checking with your
travel agent regarding passport and visa requirements.
For package tours the car rental period is calculated

on a 24 hours per day period. This starts at the time
the vehicle is collected and extra charges will apply
for late drops offs on the departure day. Passengers
may prefer the option of returning the car early. The
number of days included is specified for each tour.
CAR AND MOTORHOME RENTAL The terms and
conditions of individual car or motorhome suppliers
will apply for any bookings made with them.
For package tours the car rental period is calculated
on a 24 hours per day period. Which means you
must pick up and drop off at the same time, outside
of this period an extra days hire will be incurred.
Please note additional charges may apply to some
hires, these will be advised at time of booking.
The cars depicted in the brochure are only an
example of what is available in the New Zealand
fleets and emission ratings may vary based on
the vehicle provided. Availability of cars may vary
by location. Car groups are subject to change.
Reservations can only be accepted by car group not
by specific make and model. We will always do our
best to provide your preferred car and company but
we reserve the right to substitute to a similar vehicle
and company.
INTERNATIONAL DRIVING LICENSES AND
PERMITS You can legally drive in New Zealand for
up to 12 months if you have either a current drivers
licence from your home country or an International
Driving Permit (IDP). After 12 months you are
required to convert to a New Zealand licence. This
applies to each visit to New Zealand. In New Zealand,
all drivers, including visitors from other countries,
must carry their licence or permit at all times when
driving. You will only be able to drive the same types
of vehicles you are licensed to drive in your home
country. The common legal age to rent a car in New
Zealand is 21 years. Make sure your driver's licence
is current. If your licence is not in English, you must
bring an English translation with you or obtain an IDP.
Contact your local automobile club for further details
about obtaining a translation or an IDP.
FUEL PRICES In the event of a significant increase
in transport suppliers’ costs due increased fuel costs,
additional charges may apply.
THIRD PARTY CONNECTIONS Pan Pacific Travel
does not accept responsibility where passengers fail
to arrive in time for any departing leg of their journey
due to delayed flights or third party arranged rail,
ferry or coach service or travel of any form.
INDEPENDENT ARRANGEMENTS OR
EXCURSIONS Any land arrangements you make
independently which do not form part of the tour are
done so entirely at your own risk. Should you book
any excursions or additional travel arrangements
while on your holiday with us, please note we act
only as your booking agent and should anything go
wrong with any such arrangements, your rights will
lie solely against the organisations supplying such
arrangements.
CORRESPONDENCE In the unlikely event that a
problem occurs during your holiday, it is important
that you immediately inform your driver/guide or

YOUR LOCAL TRAVEL AGENT:

Pan Pacific Travel Corporation Limited
First Floor, 333 Remuera Rd
PO Box 128 243, Auckland 1541, New Zealand
Ph +64 9 520 4963
www.panpacificnewzealand.co.nz
For Bookings or Enquiries
Email: book@panpacific.co.nz

the provider of the service. If that is not sufficient
to resolve the matter, then contact the NZ office of
Pan Pacific Travel. If at that time the problem cannot
be resolved satisfactorily, you must write to our
office within 30 days of return to your home country
supplying all relevant details.
RESPONSIBILITY Pan Pacific Travel and/or its
agents give notice that all tickets, vouchers &
coupons issued by them and all arrangements for
transport, or conveyance or for accommodations
made by them, are made by them only as agent
for the passenger and upon the express condition
that neither Pan Pacific Travel and/ or its agents
shall be liable or responsible for any direct, indirect,
consequential or incidental damage, injury, loss,
accident, delay or irregularity of any kind which may
be occasioned by reason of any act of omission,
except by their own negligence (including any act of
negligence or breach of contract of any third party
who is to or does supply any goods or services for
this trip).
Without limiting the foregoing, Pan Pacific Travel
and/or its agents are not responsible for any losses
or expenses due to delay or changes in schedule,
overbooking of accommodation, sickness, or for any
other cause beyond its control such as weather,
strikes, acts of God, acts of terrorism, force majeure,
war, quarantine or criminal activity. All such losses or
expenses have to be paid by the passenger. Baggage is
at “owner’s risk” throughout the tour unless insured.
The right is reserved to alter or cancel the itinerary,
which at Pan Pacific Travel’s sole discretion is deemed
necessary or advisable. Prices will vary accordingly
& is subject to reconfirmation at the time of the
booking. Pan Pacific Travel will take every care when
booking travel arrangements, however as we are only
acting as a booking agent we cannot be held liable for
those arrangements and in particular for any illness,
personal injury, death or loss of any kind
QUALMARK Qualmark ®is New Zealand Tourism’s
official mark of quality. Qualmark endorsed suppliers
will meet essential requirements of cleanliness, safety,
security and comfort; and offer a range and quality
of service appropriate to their star grade. (Star
gradings/definitions can be found on the website:
www.qualmark.co.nz).
Qualmark® recognises environmental and social
assessment criteria for tourism business’s actively
participating in five key areas: energy efficiency,
conservation initiatives, waste management,
community activities and water conservation.
Pan Pacific Travel is a Qualmark® endorsed Inbound
Tour Operator and has been awarded the “Qualmark
Gold Sustainable Tourism Award”. To attain this
we have demonstrated that we comply with
exceptional levels of resource management and social
responsibility.

