
Maybank VISA Golf Program 2026 
Terms and Conditions  
 

1. This opportunity to participate in the Maybank VISA Golf Program 2026 ("Event") from 4 July 2026 to 
7 July 2026 (“Event Date”) is applicable to Cardmembers in Malaysia, Indonesia, Singapore, 
Cambodia, Philippines and/or Brunei. Under this opportunity, the cardmembers may invite a limited 
number of guests to participate in the tournament subject to the Terms and Conditions herein.  
 

2. The three (4) days three (3) nights golf experience includes (i) selected meals which is lunch at the 
golf courses and one (1) dinner, (ii) hotel accomodation for 3 nights stay inclusive of breakfast at 
The Athenee Hotel, a Luxury Collection Hotel, Bangkok (iii) goodie bag and (iv) return coach transfer 
to hotel and golf courses. 

 
3. Payment must be made with a Maybank/ Maybank Islamic Credit Card (issued by Maybank & 

Maybank Islamic Malaysia, Singapore, Indonesia, Philippines, Brunei & Cambodia). 
 

4. All fees paid for the the Maybank VISA Golf Program 2026 are strictly non-refundable. This includes, 
without limitation, deposits, prepayments, and full package fees, regardless of cancellation, 
rescheduling, or non-use of the package benefits. By purchasing the Golf Package, the Cardmember 
acknowledges and agrees that all payments are final 

  
5. All transportation, additional nights on accommodation, administration costs and personal 

expenses, (including but not limited to any other costs, fees and/or expenses that are incurred 
during the Event, participation in the tournament, and/or redemption and/or utilisation of any prize 
awarded) for the tournament, shall be the sole responsibility of the Cardmembers. 
 

6. Maybank is not the supplier of the good(s) or service(s) for the Event and makes no warranty or 
representation as to the quality and/or the fitness for purpose of the good(s) and the standard of 
service(s) provided by any third party or merchant for the Event. Any dispute over the good(s) or 
service(s) should be resolved directly between the Cardmembers and the relevant third party or 
merchant. 
 

7. Maybank and its officers, servants, employees, representatives and/or agents (including without 
limitation, any third party service providers engaged by Maybank for the purposes of the Event) shall 
not be liable to the Cardmembers in the Event for any direct, indirect, special or consequential loss 
or damage (including but not limited to, loss of income, profits or goodwill) arising from or in 
connection with the Event unless caused by any gross negligence or omission by Maybank. 

8. In the event of any inconsistency between these terms and conditions and any materials relating to  
the Event, these terms and conditions shall prevail. 

 
9. These Terms and Conditions shall be governed by the Laws of Malaysia and subject to the 

exclusive jurisdiction of the Courts of Malaysia. 

10. Maybank reserves the right to withdraw, cancel, suspend, extend or terminate the Event earlier in 
whole or in part and reserves the right to modify any of the terms and conditions contained herein, 
from time to time by giving at least minimum of twenty one (21) days (“day” shall have the same 
meaning as calendar day) prior notice thereof, the notice of which shall be in written letter or through 



any other channel determined appropriate by Maybank. It shall be the responsibility of the 
Cardmembers to be informed of or otherwise seek out any such notice validly posted. 

11. Maybank shall not be liable for any default of its obligation under the Event due to any force majeure 
events which include but not limited to acts of God, civil commotion, acts of war, strike, riot, lockout, 
industrial action, fire, flood, drought, storm, epidemic and pandemic or any events and 
circumstances of whatever nature beyond the reasonable control of Maybank. 

 

12. By participating in this Event, the Cardmembers agree to be bound by the Terms and Conditions 
herein and agree and consent to allow his/her personal data being collected, processed and used 
by Maybank in accordance with the Maybank Privacy Statement, which may be viewed on 
www.maybank2u.com.my (“Maybank’s Privacy Statement”) and the PDPA Form for Individual 
Customers.  

 
  In addition and without prejudice to the terms in the Maybank’s Privacy Statement and the PDPA 

Form for Individual Customers, the Cardmembers agree and consent to his/her personal data or 
information being collected, processed and used by Maybank for:  

 
a) the purposes of the Event; and 
b) marketing and promotional activities conducted by Maybank, including but not limited to any 

form of advertising or publicity media and materials such as audio and/or visual recordings 
published through newspapers, television networks, radio stations or online and digital media 
and on the Internet. Marketing and promotion activities include without limitation the use 
and/or publication of any details provided in and/or in connection to the entries, interviews 
material as well as responses and related photographs. In this regard, the Customers and the 
Guests agree to co-operate and participate in all advertising and publicity activities of 
Maybank in relation to the Event. 

 
*Note: “PDPA” refers to Personal Data Protection Act (2010). 

 
13. In the event Maybank requests from time to time that the Cardmembers provide the personal data 

and information, who might be individuals in the course of the Cardmember’s transactions with 
Maybank, the Customers warrant that the Cardmembers have full legal authority and have 
complied with the Personal Data Protection Act 2010 by obtaining the relevant consent from the 
individual to furnish his or her personal data to Maybank (save and except for personal data 
collected from public domain or official documents) for Maybank to process such personal data 
under the terms and conditions governing this application  and the Privacy Statement. the 
Cardmembers further undertake to inform and furnish the Privacy Statement to the individual 
before providing Maybank with the individual’s personal data and shall, if requested, immediately 
provide evidence of the Cardmembers’ compliance with the above to Maybank. 

 
14. For the avoidance of doubt, any cancellation, revision, termination or suspension by Maybank of 

the Event shall not entitle any Cardmembers and/or any other person/entity to any claim or 
compensation against Maybank for any and all loss or damage suffered or incurred by such 
person or entity as a direct or indirect result of the act of cancellation, revision, termination or 
suspension.  

 



15. Maybank’s decision on all matters relating to the Event (including the interpretation of these Terms 
and Conditions) shall be final and binding on all customers and no further correspondence or 
attempt to dispute such decision would be entertained. 

 


